by Suzanne Toon on 2019-02-10
I always have an awesome experience and walk out loving my hair after visiting Salon
Envy. Great stylists at great prices!

NPS:

by Anon on 2019-02-09
Barbara is just the best!

NPS:

by Anon on 2019-02-09
Amazing!

NPS:

by Molly Denlinger on 2019-02-01
Kate did a great job with my cut and highlights. I love what she did with my hair! She
was friendly and took her time! I had a great experience at Salon Envy.

NPS:

by Colleen Couture on 2019-01-26
Amazing Salon. I searched for awhile to find a great Chicago Salon. Truly couldn't be
happier.

NPS:

by Anon on 2019-01-26
Thanks for being great!

NPS:

by Anon on 2019-01-13
Having previously lived in Chicago and been a client at Salon Envy, I come back to
visit from Houston and have my hair done. I am always very happy with my hair.

NPS:

by Pat Shapley on 2019-01-10
The staff is amazing !!! Lori, as usual, did a great job. I live pretty far away, but I will
always keep coming back, as I have done for many years. Love this place!

NPS:

by Sofia Troy on 2018-12-17
Very nice stylist.

NPS:

by Liz Lindeman on 2018-12-14
Love Kate! Always has great recommendations and does a wonderful job!

NPS:

by Anon on 2018-12-10
I love salon envy! Service is great and it is reasonably priced.

NPS:

by Anon on 2018-12-05
Always have a wonderful experience at Salon Envy. Been coming here for a few
years and don't plan to leave! My normal stylist moved so this was my first visit with
someone new, Kate, and she was great! Hair turned out great,and she has an
awesome personality and was fun to chat with!

NPS:

by Alyssa Brouwer on 2018-12-05
A wonderful experience every time I go to the Salon!! This last time I was very late
due to traffic and when I called to let them know I would be late the receptionist
assured it would not be a problem. When I finalllyyyy got to the salon I was still
treated wonderfully even after being late (which some salons are very rude about
that). Lori is so amazing with hair, anytime I tell her what I want it always comes out
exactly as I envisioned (cut or color). I've been to a quite a few other salons in recent
years and nothing compares to Salon Envy! They really take the time to get to know
you and are focused on you as a client rather than just trying to get you in and out the
door. Always happy with my experience!

NPS:

by Dawn Wyckoff on 2018-12-01
Barbara is an excellent esthetician. She is careful but efficient and her finished
product is always to my satisfaction.

NPS:

by Leslie Carnahan on 2018-11-24

Barbara is hands done the best esthetician! I've been going to her for a few years
now for waxing services, and I am so happy I found her! She makes the experience
as painless as possible, and my skin recovers so fast.

NPS:

by Anon on 2018-11-18
After researching many salons for my daughter I came across this salon with good
reviews so I decided to take a chance and it was worth every penny. Nice people,
very attentive and Ms. Katie (I hope I spelled it right) was really nice and gentle with
cutting and shampooing her hair, that to me priceless. Well definitely go back for
future cuts for my daughter. Thank you!

NPS:

by Nicholl Thomas on 2018-11-17
Lori is so talented and an absolute pleasure. I was elated to finally make it in as my
work schedule does not allow for much me time and pampering.. Lori is always so
acccomodatiing and my hair looks beautiful every time I leave Salon Envy Lori is a
true gem and your lucky to have her at your salon. Happy Holudays!! Sincerely,
Nicholl Thomas

NPS:

by Anon on 2018-11-16
Kate was my stylist and she did a great job with my hair color! ! I would highly
recommend her!

NPS:

by Carolyn Kubiak on 2018-11-08
Kate is AMAZING! Her ability to understand and work with me to change my drab
shoulder length balayaged hair into a gorgeously blended blonde undercut

pixie/layered bob creation that has rendered non-stop compliments, TY! My sister
loved it and I already gifted her a groupon with Kate

NPS:

by Karen Bez on 2018-11-04
Have been coming for years to this salon, always a great job on my hair. Courteous
staff too.

NPS:

by Victoria Quevedo on 2018-10-25
I had a very easy online appointment experience, loved that I could see all the
available times. Check in was short and sweet, no hassels. My stylist was Waynie
who was very kind and could really tell she knew what she was doing. She asked
questions to make sure she understood what I wanted which was really appreciated.
She really made sure to take her time to clean up my ends and even out the mistakes
that were made on my last cut (not at Salon Envy.) The finish product was exactly
what I wanted, she did an amazing job. I will definitely be back to see her!

NPS:

by Anon on 2018-10-25
Lori did a great job once again with the cut and recommending styling products!

NPS:

by Julianne Wagner on 2018-10-23
Kate was efficient and did a great job

NPS:

by Morgan Aloma on 2018-10-16
Kate Honeycutt is fantastic!

NPS:

by Margaret Mcnamara on 2018-10-11
Very personable staff!!

NPS:

by Sarah Hunt on 2018-10-10
I used a Groupon and was assigned a hair stylist who was new to the area and could
not find any feedback on her online so I was a bit uneasy going into my first
appointment. However, Kate was nothing short of amazing. She was very friendly,
took her time given my after work appointment time and nailed the color and cut,
which is easier said than done with a blonde with strong opinions. I highly recommend
this salon and especially Kate!

NPS:

by Annie Camacho on 2018-10-09
I love my hair dresser Bebe. She makes me feel welcomed and really listens to what I
want done on my hair. She is great coloring hair as well. I am always satisfied when I
leave. She really cares about customer satisfaction. I would recommend Bebe to
anyone. a minute ago

NPS:

by Annie Camacho on 2018-10-09
I love my hair dresser Bebe. She makes me feel welcomed and really listens to what I
want done on my hair. She is great coloring hair as well. I am always satisfied when I

leave. She really cares about customer satisfaction. I would recommend Bebe to
anyone.

NPS:

by Karin Long on 2018-09-11
Would strongly recommend Bebe! She was a great listener both about what I wanted
done with my hair and just in general--it was the first time I had it colored in a year
and I was very nervous, but she perfectly translated my vision into a reality. Anyone
would be lucky to see her!

NPS:

by Chris Bouffard on 2018-08-26
Zach did an excellent job not only in the technique of highlighting and cutting my hair,
but he was very patient and was able to create what I wanted. I'm coming back in
October for my next set of highlights with Zach. I'm glad I found you guys!

NPS:

by Anon on 2018-08-11
Barbara, as always, did a fantastic job on my bikini wax. She does a great job of
minimizing discomfort and she pays attention to detail.

NPS:

by Anon on 2018-08-06
I got partial balayage and haircut from Zackery. I absolutely love my hair! Made a
follow up appointment in a few months to keep the look:)

NPS:

by Maggie Borggren on 2018-08-02
Barbara was incredible as always!

NPS:

by Sheher Mirza on 2018-07-23
I went to get a blow out which I know is $40. As the stylist did my hair we decided she
will use a curling iron to curl the ends. She did not tell me that we would be for an
extra charge of $21 until I over heard another stylist telling another client about an
extra charge for styling with a curling iron. I immediately said, "I didn't know about the
extra charge" to my stylist who was half way in to curling my hair. She said she will do
it for me for $15. I ended up paying over $60. It's common protocol to make clients
aware about the pricing up front and that's what I had expected. Of course, I didn't
argue as she had spent more time with the curling iron. However, I was wronged and
do expect compensation in the form of a refund. This is by no means negative
feedback but an honest experience review.

NPS:

by Ned Kontogouris on 2018-07-19
The best hair cut ever zak the best

NPS:

by Anon on 2018-07-15
Great experience. The salon is clean and low-key. Matthew was professional and
super nice.

NPS:

by Lila Hood on 2018-07-15

Always pleasant when you walk in Clean and friendly people Rachael is the best!!!

NPS:

by Pat Dailey on 2018-07-06
While the person who did my hair was very nice, I left the salon feeling disappointed
and underwhelmed. Highlights are fine although there was an early warning signal of
potential problems. Client she was finishing when I arrived asked for re-do on her
highlights and indeed, as a colorist she totally skimps on foils, etc. In terms of
blow-dry: it was incomplete and only half done. She never worked with the crown,
leaving me with flat top that wasn't fully dry. It's hard to call it a professional job. Plus,
the back had an obvious ripple. It's too early to comment on the cut; will have to work
with it a bit but based on the other aspects of her work, I'm a little wary.

NPS:

by Dawn Villardito on 2018-06-29
Bebe is an excellent stylist. I'm always satisfied with her professionalism, and always
satisfied with my services.

NPS:

by Anon on 2018-06-29
Natalya was such a professional for my appointment. I have already given her name
to several friends raving about how quick and painless the waxing process was at
Salon Envy.

NPS:

by Annie Fondaw on 2018-06-28
Zachary is very talented and easy to talk to

NPS:

by Karen Bez on 2018-06-22
I am always greeted so warmly as I enter Salon Envy. Services are always
professional.

NPS:

by Anon on 2018-06-21
Zack was amazing to work with. He really listened and gave me a wonderful hair cut.
Barbara was a joy to work with and did a fantastic job on my eyebrows Both of these
experts really know what they are doing

NPS:

by Kristin Smith on 2018-06-16
Bebe is fantastic!

NPS:

by Patricia Folga on 2018-06-15
Very satisfied, Zachery was very helpful to me in choseing a new style. Look forward
to returning.

NPS:

by Patty Fell on 2018-06-13
Zach is great and really listens to you and discusses what will work for your lifestyle.

NPS:

by Jacqueleen Kolessar on 2018-06-10
Stella did a fantastic job on my hair. I highly recommend for hilites and cut. Also
pleasant to talk with.

NPS:

by Beth Murphy on 2018-06-09
I’m very satisfied

NPS: N/A

by Anon on 2018-06-01
Great job for a first time visit. Wayne really took her time with the consultation and
gave me good options for color and cut , and was really responsive to my comments
and wishes.

NPS:

by Anon on 2018-05-31
Thank you Matthew!!

NPS:

by Melissa Milstein on 2018-05-31
Zackery is the greatest! A completely enjoyable haircut and I've been getting
compliments all day. See you in August!

NPS:

by Maggie Olmos on 2018-05-21
Wayne was very attentive and understood what kind of style I wanted. She also made
some professional suggestions which turned out to be great! Look forward to coming
back soon!

NPS:

by Anon on 2018-05-20
Great experience! Love my hair and Waynie was great to work with....she took the
time to explain all that needed to be explained etc. All staff were very nice. Great
looking salon as well. Thank you!

NPS:

by Maria Garcia on 2018-05-13
Stella always does such a great job with my hair; it feels healthy & lightweight and
looks shiny!

NPS:

by Mary Stanford on 2018-05-12
Waynie did a great job!

NPS:

by Anon on 2018-05-11
Zackery always does a terrific job and the front desk staff is very helpful and pleasant
too.

NPS:

by Nancy Tikalsky on 2018-05-11
My salon artist Waynie did a terrific job despite my own lack of ability to communicate
how i like my summer cut. :D

NPS:

by Anon on 2018-05-10
Stellar experience! Nice staff, and I love my haircut!

NPS:

by Anon on 2018-05-05
Loved my haircut but was very dissatisfied with my highlights. I walked out with darker
hair instead of lighter hair.

NPS:

by Anon on 2018-05-03
Everyone was excellent as always

NPS:

by Tammy Wilson on 2018-05-03
Staff was very friendly. Stella did a great job explaining the process she was using.

NPS:

by Anon on 2018-04-26
Waynie really listened and understood what I wanted to do with my hair and the cut
ended up being perfect!

NPS:

by Anon on 2018-04-21
Professional and personal - Stella is wonderful. Highly recommend.

NPS:

by Darcy Milliken on 2018-04-21
Bebe was wonderful!!! I came to her from out of town for a root touch up. She
matched my color perfectly and also did a great job styling my hair! I really enjoyed
our conversation and the soothing atmosphere at the salon.

NPS:

by Joana Valdovinos on 2018-04-18
Clean salon and host is pretty awesome. Offered me something to drink and was
super friendly. I went in for highlights and came out with balayage highlights which
looked okay when my hair was styled. When I got home and took a good look at my
hair I was very disappointed. My hair stylist added highlights to my hair in a way that I
can only wear my hair parted a specific way. If I were to put my hair in a pony tail or
comb it back- it would look odd since only the left side on my head has highlights. If I
were to part it down the middle I have the same issue. I also wish my bangs we
smoother instead of unevenly choppy. Again after having my hair styled I was content
with my hair which is why I didn’t make it a big deal. I did however informed the stylist
that it was not what I asked for and she was apologetic and assured me if I was still
unhappy I could go back and get my hair fixed.

NPS:

by Anon on 2018-04-14
Nice people, good cut and color!

NPS:

by Amy Schaffer on 2018-04-12
I’ve been a client for years and have never had a bad experience. The staff is always
friendly, helpful and responsive and the atmosphere is pleasant and always
professional.

NPS:

by Alicia Buchanan on 2018-04-11
I had the pleasure of Matthew working on my hair (half head of highlights). I am so
pleased with how he was able to exactly do what I wanted. He was extremely gentle
with my very delecate head and listened carefully to what I wanted to achieve.
NAILED IT!! Thank you Matthew and Salon Envy team.

NPS:

by Kiana Aaron on 2018-04-08
I got a Olaplex treatment, and it was so fast and easy!

NPS:

by Katie Jones on 2018-04-06
Staff was very friendly and I absolutely loved how my stylist cut my hair! She knew
exactly what I was looking for and we had a great conversation.

NPS:

by Rocio Andrade on 2018-04-05
The receptionists are always so nice. I've come back several times to see Lori. She is
so good at what she does!

NPS:

by Rachel Anderson on 2018-04-04
Lori did an amazing job! She made sure to ask the right questions to give me a cut
and color I would love, and was very sweet and personable.

NPS:

by Patricia Beiler on 2018-03-30
Matt did a gorgeous job of highlight and dying my hair. I am so pleased!

NPS:

by Kelly O'Brien on 2018-03-30
Waynie was great! My hair feels amazing. Best haircut I've gotten in a long time.

NPS:

by Kristine Lehnig on 2018-03-29
Great service, stylist knew exactly what I wanted and did a great job! Will definitely go
back

NPS:

by Corinna Gavin on 2018-03-21
My hairstylist was great! Super personable, attentive to my needs and gave me
exactly what i wanted! I will definitely be back.

NPS:

by Anon on 2018-03-20
This salon has the best service, from the moment you walk in to the moment you
leave, you are felt welcomed. My hair has never looked better. I am in love with the
color and I could not be happier. I will be returning to this salon.

NPS:

by Anon on 2018-03-18
Great cut, finished on time!

NPS: N/A

by Suzie Munds on 2018-03-16
Love this salon!! Atmosphere inviting, staff super knowledgeable and love my cut and
color. Stop in and check it out. Susan M

NPS:

by Judy Barrett on 2018-03-11
My experience at your Salon was excellent. Bebe is the BEST! I will definitely be
back! Also, your front desk folks are very courteous and product knowledgeable.

NPS:

by Katlyn Culligan on 2018-03-10
Bebe always makes me look great and feel comfortable.

NPS:

by Anon on 2018-02-24
Wonderful Salon. Mathew w is a true professional and well worth booking an
appointment with.

NPS:

by Annabelle Reynolds on 2018-02-22
I can't say enough good things about my stylist, Waynie! She did such an amazing
job and was extremely professional, fun and a joy to be around!! She is a great
addition to the salon. I liked my old stylist, but I think Waynie really gets my hair and
preferences :) The salon overall is extremely clean and organized and very relaxing!

NPS:

by Erin O'Donnell on 2018-02-21
Bebe is always great!

NPS:

by Anon on 2018-02-18
Lori always does an awesome job with my hair.

NPS:

by Cathy Christopherson on 2018-02-16
The salon is very nice and very clean. The girls that greeted me and checked me out
were very nice and friendly. Matt was also very nice and professional. I received a
keratin treatment from him. He took his time and did a great job. I will definitely go
back again!

NPS:

by Laurel Mitchell on 2018-02-11
Racheal is the best. She knows what she is doing and always does a wonderful job!

NPS:

by Maria Garcia on 2018-02-11
Stella was great! She listened to what I was looking to do then explained what she
recommended for me. The results are amazing; I absolutely love how my hair turned
out!

NPS:

by Anon on 2018-02-11
Waynie was great and super intuitive with dying my hair. She made sure the water
was not too hot through the wash, and blowdryed my hair into a style I wore for the
rest of the day and through to the night.

NPS:

by Paula Thivierge on 2018-02-04
Love Bebe

NPS:

by Lora Baker on 2018-02-01
Great service from Lori!

NPS:

by Anon on 2018-01-31
Lori always does a great job with my hair and she is personable/professional the
entire appointment! I would recommend her and Salon Envy to my friends!

NPS:

by Suzanne Toon on 2018-01-26
From the check in, being offered tea, coffee or water, seeing me promptly on time and
listening to my hair needs, everything was great. So happy with my hair - you will love
your experience too - if you're looking for an upgrade, go to Salon Envy!

NPS:

by Anon on 2018-01-25
Matthew’s cuts are top drawer. He listens well and delivers a professional cut every
time

NPS:

by Caroline Zimmerman on 2018-01-21
Love this Salon- very friendly and has a nice ambiance! Nataliya is awesome! I have
tried others for lash tinting and none can compare.

NPS:

by Anon on 2018-01-18
I love Barbara, she’s great to talk to and doesn’t make getting a Brazilian awkward.

NPS:

by Goya Vega on 2018-01-17
Love my hair stylist.

NPS:

by Anon on 2018-01-13
Diana was awesome! she did an amazing job on my hair.

NPS:

by Anon on 2018-01-13
Barbara is the best!

NPS:

by Erika Pantoja on 2018-01-06
Excellent, from scheduling to the end of the service

NPS:

by Joann Kelleher on 2017-12-29
I have been going to Salon Envy for about 2 years and always have had a good
experience. Lori (Lauri) is a very talented and knowledgeable stylist who always has
my best interest in mind. The staff at the desk are very welcoming and helpful. While I
have not utilized all of their services, I feel confident they will do a great job in all
aspects. I highly recommend Salon Envy for a quality Salon with great services.

NPS:

by Anon on 2017-12-20
Salon Envy have ne top notch quality service!

NPS:

by Anon on 2017-12-15
Stella is great! She did a fantastic job with my balayage, she gives perfect advice
about which products to use, and she's super friendly. Thanks Stella!

NPS:

by Anon on 2017-12-15
Barbara was great!

NPS:

by Sarah Mei on 2017-12-12
Super nice.

NPS:

by Anon on 2017-12-10
I drove 45 minutes to see Diana and she did a great job with my balayage, she
explained the whole process, and really listened to what I wanted without
compromising the health of my hair. This salon is on the pricier side and the service is
average compared to other high-end salons in the area. But considering how happy I
was with the result, I will definitely make the drive again.

NPS:

by Shelby Egan on 2017-12-08
Salon Envy never disappoints! I've been going to Bebe for about 5 years, and she
always does the best haircuts. She's so easy to talk to and I love catching up with her
on whatever is going on in my life. Even though it's fun to sit and talk with her for an
hour while I get a haircut, Bebe is professional and extremely knowledgeable. The
rest of the staff at Salon Envy are also so friendly. I'm always asked if I would like a
drink and someone always offers to hang my coat up for me. I love it there!

NPS:

by Anne Albi on 2017-12-08
Always a great cut by Bebe! Front desk staff is also always super friendly!

NPS:

by Skip Sams on 2017-11-30
May hew is amazing. He takes the time to make sure I am liking the cut. I love his
creativity and his skill

NPS:

by Lila Hood on 2017-11-19
As always Rachael did a great job on my color

NPS:

by Leticia Gomez on 2017-11-15
I has a wonderful experince. Rachel is very knowledgeable and knows what shes
doing and takes her time.

NPS:

by Delia Riera on 2017-11-15
It was amazing! Natalia was very professional and made me feel very confortable. It
was my first experience and I love it.

NPS:

by Anon on 2017-11-10
Great color, great trim, great conversation! Beautiful facility.

NPS:

by Donna Gregory on 2017-11-10
You get the quality of excellence here that you would get at a downtown celebrity
salon/spa. They take the time to give you the style you want.

NPS:

by Karen Bez on 2017-11-10

I really appreciate the personal attention and friendliness of all the staff. I have known
Matthew for many years and he is always interested in supporting whatever I want.
He makes helpful recommendations that make a difference in the care of my hair.

NPS:

by Larisa Phillips on 2017-11-08
always have a great experience at Salon Envy.

NPS:

by Laurel Mitchell on 2017-11-06
Great experience and looking forward to returning soon!

NPS:

by Anon on 2017-11-06
I had a great experience - All were very attentive and made sure I was happy with my
haircut!

NPS:

by Lexi Krautsack on 2017-11-03
Customer service was great. Brazilian wax was amazing.

NPS:

by Bri Rohde on 2017-11-02

My experience with Stella was wonderful! She gave me a great cut and I was very
pleased with how quick it took, especially on a late night. She listened to my wants
and gave me exactly what I hoped for. I would definitely recommend her to others.

NPS:

by Gail Mrazek on 2017-10-27
Bebe was wonderful to spend time with me regarding best cut/style for my hair type
and face shape.

NPS:

by Reethu Chowdary on 2017-10-24
Zack knew exactly what to do. I'm very happy with the result.

NPS:

by Linda Lepp on 2017-10-21
Zachary did a fabulous job of styling my hair the way I wanted. Very happy with the
results.

NPS:

by Lori Christopherson on 2017-10-20
Matthew did my Kerwin treatment and did a great job. He is awesome!

NPS:

by Suzanne Toon on 2017-10-20

Susan always does an amazing job on my hair! The salon is also just a pleasant
experience in general with being offered water or coffee, the timeliness of the
appointments and the quality of both the work done and the products. If you are
looking for a new place to get your hair done - look no further!

NPS:

by Cheryl Rice on 2017-10-08
The experience was great. I will be back

NPS:

by Goya Vega on 2017-10-06
Great experience. Always greeted with a kind hello and offer of coffee, tea or water.
Matt is wonderful. He looks at my hair to see color and how cut has grown out. He
tells me what products he is using so if I need any.

NPS:

by Jennifer Solava on 2017-10-05
Lori and Zack are both amazing at what they do!

NPS:

by Anita Mulye on 2017-10-02
As painless as can be, really quick. Clean space with friendly staff throughout.

NPS:

by Anon on 2017-09-28

Bebe is AWESOME! First time coloring my hair, I didn't know what to expect but I
couldn't be happier with the outcome! Great haircut, great conversation!!

NPS:

by Aleksandra Orlikowska on 2017-09-22
Natalia was the sweetest person. She did a perfect job, quickly and painlessly.

NPS:

by Anon on 2017-09-21
My wax specialist was amazing! I really appreciate how fast and caring she was.

NPS:

by Shellondra Niesen on 2017-09-19
I had a very pleasant experience, and loved the products used. I cant wait for my next
appointment.

NPS:

by Sarah Marshall on 2017-09-10
Rachel is the best! Love her!

NPS:

by Anon on 2017-09-08
very nice salon with excellent service

NPS:

by Helen Acamovich on 2017-09-08
Another great cut and awesome color by Zachary. He really understands your needs.

NPS:

by Anon on 2017-09-07
Clean nice atmosphere. Friendly people.

NPS:

by Melissa Milstein on 2017-09-06
Zackery was easy to talk to and laugh with - a great experience while he cut my hair!
They also provided me with a La Croix. I love my hair cut and will be back! Great
benefits for referring a friend, too.

NPS:

by Anon on 2017-09-06
Nataliya was wonderful per usual! Great and professional experience.

NPS:

by Jacklyn Currier on 2017-08-31
Great check in and out service, friendly and efficient staff.

NPS:

by Valentina Locci on 2017-08-26
Very friendly and kind .. great job and I will come back for sure

NPS:

by Anon on 2017-08-24
I really like Zachary!

NPS:

by Mariia Masha on 2017-08-19
Couldn't ask for the better first experience !!! Barbara is the best!!! Thank u so much

NPS:

by Ashley Bauer on 2017-08-19
Loved Barbara! She was so friendly and just such a great job with my wax!

NPS:

by Gail Brodkey on 2017-08-18
Matthew is amazing stylist! The people who work the desk are great. I looked long
and hard for a new stylist and Salon! Jackpot!

NPS:

by Anon on 2017-08-12
Bebe did an amazing job on my wedding hair trial, she really took every detail into
consideration and made sure I was comfortable with it throughout the trial - I cannot
wait to see the updo on my big day!

NPS:

by Anon on 2017-08-11
Bebe was fantastic! Love my cut and balayage.

NPS:

by Kari Rogers on 2017-08-10
Excellent job, especially for a Groupon! Most places don't take the time to "complete"
the look. As in, style your hair in the end, but she curled my hair and I left looking and
feeling great! Stella was wonderful, I highly recommend! Great price also!

NPS:

by Anon on 2017-08-08
Zachery was fantastic, the rest of the salon was ok.

NPS:

by Anon on 2017-08-06
I always get a great cut at Salon Envy. Nice atmosphere.

NPS:

by Anon on 2017-08-02
Natalia is great! Wonderful personality. Upholds a very professional and "clinical"
environment which is appreciated when working in intimate areas.

NPS:

by Anon on 2017-08-02
I had an appointment with Nataliya. She was delightful and did a fantastic job. I have
another appointment on the books in two months.

NPS:

by Heidi Aylesworth on 2017-07-21
Zachery comes highly recommended! He's precise, quick and professional.

NPS:

by Sarah Meyer on 2017-07-20
Barbara is great!

NPS:

by Justin Schmandt on 2017-07-20
Excellent. Zackery is fantastic. Always love his haircuts. Front desk staff are very
professional too.

NPS:

by Joanne Strobel on 2017-07-18

I am so pleased with my experience at Salon Envy. I requested a pre-consultation
with Susan and we talked about my hair (style and color) for almost twenty minutes.
Susan delivered on everything. The base color was well matched to my now-greying
natural color, the highlights seemed the right amount and placement, and she was
able to cut my natural curly hair the way it should be cut - in other words, she knows
the proper techniques. The staff was extremely pleasant, too. Thank you!

NPS:

by Bridgette Beinborn on 2017-07-17
Rachel is fantastic! She is very detail oriented and thorough! She asks questions and
does what you want. Every cut and color has come out perfectly!!

NPS:

by Anon on 2017-07-17
It is always great to go to Salon Envy. Bebe is an amazing colorist/stylist. She always
knows what will look better in you. Natalya's work is the best in town. My skin is prone
to suffer allergies and bruises very easily and I've never had any of them since
Natalya is doing my waxings. She is very careful with the products she uses and with
her technique.

NPS:

by Mo Buti on 2017-07-07
The best part is the attention. Matt spent a lot if time making sure it was just right. And
takes notes so he remembers next time

NPS:

by Anon on 2017-06-30
Service is over and above expectations!

NPS:

by Katie Brandt on 2017-06-29
Been seeing Bebe for three years now and she is fabulous! I love this salon. It's not
super expensive and the service is always wonderful. Barbara is also the best
esthetician I've ever had--eyebrows on point!

NPS:

by Anon on 2017-06-25
Awesome, great with my hair and also brows:)

NPS:

by Anon on 2017-06-24
Barbara was great! She makes me feel as comfortable as one could when getting a
Brazilian. She is quick and knowledgeable. Definitely recommend her.

NPS:

by Goya Vega on 2017-06-23
My stylist is wonderful. Matt always checks to see if I had any problem with cut or hair
color. Offers suggestions on what might help re hair issues for me it is frizzy hair. Like
that he takes time and my hair always looks and feels great.

NPS:

by Anon on 2017-06-20

Went in for a hair cut, it was $42.00, after a 25% discount, and I had to go home and
finish cutting my bangs.... because she didn't do that, even after I asked her to cut
them shorter. She said she would do a light dusting, uh no, I'm here for a hair cut?!

NPS:

by Anon on 2017-06-14
Excellent cut and color. Stella does a fantastic job, and doesn't take forever. Prices
are reasonable.

NPS:

by Anon on 2017-06-07
This was my first time at the salon, it's very nice and well located. I was treated very
well and checked in right on time. I was very specific on explaining my hair trim
experience, I get a very minimal hair "dusting". There's no shampooing, no product,
no styling, no cutting. I explained that I sit down with dry hair and my stylist dusts off
the ends and I am out of there in under 10 minutes. The stylist more or less did what I
asked for the hair trim, I was done in less than 7 minutes. I went to settle my bill at the
counter and they still charged me the full haircut price of $60+. I asked for a reduced
price as I received a trim, not a cut, but I paid the full amount plus tip in the end. All in
all, the cut is average and I can't believe I paid that price. I was really looking forward
to finding a new full service salon since I am new to Chicago. Unfortunately, I will not
be going back as they do not provide the minimum services I need.

NPS:

by Joann Kelleher on 2017-06-06
Everyone is alway accomodating and Lori does a great job on my hair - both cut and
color. I have thick, straight hair that is not easy to deal with at times. I recommend
Salon Envy

NPS:

by Kiana Mittelstaedt on 2017-06-04
I have been seeing Barbara for over a year now and she is great! Would definitely
recommend seeing her at Salon Envy.

NPS:

by Anon on 2017-06-04
Had a very good experience and received many compliments on my cut and color
from Stella

NPS:

by Helen Acamovich on 2017-06-01
Zachery is awesome. He listens well and does exactly what you asked him to do
(even more). It's my third visit but it definitely won't be my last.

NPS:

by Marisol Ibarra on 2017-05-27
OMG! MATHEW IS JUST AWESOME! Great personality, compassionate and overall
adorable. He is very thorough and did an excellent job on my hair. I am extremely
picky but I was soooo happy with my outcome. I definitely had a boost of confidence
when I left and everyone loves my new hair look. Matthew A+ in color, A+ in haircut
and A+ in great social attitude. Phenomenal service!

NPS:

by Karen Grigorian on 2017-05-23
The stylist I came to see quit the day before. I was told I was notified, but I was not.
The alternate stylist was a nice person, but isn't a good fit for me/my hair type. I didn't
receive a great cut. This is the second time a stylist has disappeared/quit, and frankly,
I'm very disappointed in Salon Envy.

NPS:

by Josephine Puente on 2017-05-21
I have been coming here for years - and really for only one person and that is
Natalya- She is the best esthetician and always does an excellent job. Besides that
she makes an otherwise uncomfortable experience so much easier! I can't say
enough good things about her.

NPS:

by Rachel Clifton on 2017-05-20
Bebe always listens to what I want and provides helpful suggestions to make sure I
leave happy!

NPS:

by Maryann Vu on 2017-05-14
Nataliya was professional and easy to talk to. I would recommend her to anyone and
most likely come back due to my positive experience.

NPS:

by Audra Chadwell on 2017-05-14
As always Lori did an amazing job on my hair.

NPS:

by Anon on 2017-05-12

I went in for a Brazilian and Barbara was amazing! Great conversation, relaxing and
virtually painless! I have already set up another appointment to see her in 6 weeks.
The facility is clean, modern, the receptionist was kind and attentive. Can't say one
bad thing about this place! Even their UPS delivery guy was happy!

NPS:

by Caitlin Rempalski on 2017-05-11
Love Lori! She's a goddess to girls with blonde hair. She's super consistent - I've
loved my color every single time I've been to Salon Envy.

NPS:

by Chelsea Toledo on 2017-05-05
Great service & friendly staff!!!

NPS:

by Ladan Shaygan on 2017-05-03
i really loved it! It was raining hard that day and my stylist really took care of me and
she listened to me. Next time i'm in chicago i'm definitely booking my next
appointment. I love this experience far better than any salon i experienced in Dallas,
Texas.

NPS:

by Anon on 2017-05-03
Christine has been doing my hair for a little over a year and I'm always happy with her
ideas, cut, and conversation! I drive into the city from the suburbs for her expertise!
Thank you, Christine! See you next time!

NPS:

by Christina Hermann on 2017-05-01
Stella was amazing and really professional. I will definitely coming back.

NPS:

by Ana Lanczyner on 2017-04-30
I love my hair!!!!! Cristine is THE BEST!!!!! I dont Aeven live in the neighborhood but
still go to Envy because she is so great!! And I Love the new product lines, especially
the color line it is AMAZING.

NPS:

by Anon on 2017-04-28
I mentioned a few frustrations I was having with styling my own hair recently to Bebe
and she gave great solutions/ideas to try with my haircut, and it turned out perfectly!
I've loved my hair every time Bebe has done it! I had yet another awesome facial with
Natalia, I cannot recommend her enough!

NPS:

by Anon on 2017-04-28
Excellent service, nice haircut. Maybe too many reminders, but maybe you need
those for other clients.

NPS:

by Anon on 2017-04-27
Every one was very nice and professional, and Nataliya did a great job on my wax.
Would recommend.

NPS:

by Anon on 2017-04-27
Every one was very nice and professional, and Nataliya did a great job on my wax.
Would recommend.

NPS:

by Gabby Avila on 2017-04-26
I've been getting compliments from my balayage highlights at work all week! They are
so nicely painted on my hair so that if I let it grow out, it won't look too blunt. I think
Stella did a great job on my virgin hair and I'll definitely be back for a follow up
Appointment! I gave her card to a friend who was also looking to make a change to
her hair. I had very dark hair going in and came out with perfectly sun-kissed tresses.
Stella was pleasant and accomodating in general, too, and asked me questions about
what I wanted before doing anything. Will be back again!

NPS:

by Donna Gregory on 2017-04-21
A bona fide professional salon with reasonable prices. I wanted a haircut I had 6
years ago and took a photo. Stella totally duplicated it. I was/am very happy with my
results and get lots of compliments. If you have a photo of a haircut you like ask for
Stella, she will do it exactly like the photo.

NPS:

by Anon on 2017-04-20
I've been going to Barbara for facials for several years, and I cannot say enough
about how wonderful the experience is. Her facials are the perfect combination of
serious skincare treatments and relaxation, and the value is unparalleled. She's a true
gem!

NPS:

by Tammy Wilson on 2017-04-18
Stella did an amazing job with my new cut and color.

NPS:

by Anon on 2017-04-17
Bebe is just the sweetest and so good at her craft!

NPS:

by Gail Brodkey on 2017-04-15
Mathew is always great. Young ladies at front desk are very sweet.

NPS:

by Blythe Hoskins on 2017-04-13
Friendly conversation, nice haircut, clean salon.

NPS:

by Leslie Carnahan on 2017-04-13
Barbara is the best! Her waxing techniques minimizing the discomfort, making the
overall experience very pleasant. The products that she uses feel great on my skin.

NPS:

by Donna Gregory on 2017-04-07
Great hair cut from Stella. She'll give you exactly what you ask for.

NPS:

by Tina Smat on 2017-03-31
Susan is remarkable. My hair is very thin and challenging yet she was able to cut
some serious body into it while keeping it long. I could not be happier!!

NPS:

by Catherine Skarr on 2017-03-30
Love BeBe. She listens and is always keeping my styles current

NPS:

by Sarah Oldiges on 2017-03-26
I was very pleased with Bebe but did not have her the second time. Spent over 200
for a hair do that looked no different when I described what I wanted and to be a
brighter blonde. After a week and a half my roots look awful. Very upset because my
first experience was wonder. Second, not so much.

NPS:

by Anne Albi on 2017-03-26
Always a great visit with Bebe giving me an awesome, long lasting haircut!

NPS:

by Brooke Boys on 2017-03-24
Christine is the best! I love all of her work on my hair.

NPS:

by Sam Sugerman on 2017-03-16
I absolutely love Lori! When I moved to Chicago a few years ago, I was so nervous
about finding a stylist I loved since I had been going to the same person almost my
whole life. Definitely had nothing to worry about! Lori is easy to work with and great to
chat to. Even if I moved, I would find a way to come to Salon Envy. Also, reception is
always super nice and very accommodating which is a definitely plus. Thank you!

NPS:

by Anon on 2017-03-15
Wonderful service, very attentive and listens to what you want. Lori is great!

NPS:

by Goya Vega on 2017-03-08
Love my hairstylist. Fabulous cut and color.

NPS:

by Anon on 2017-02-23
Excellent as always

NPS:

by Ned Kontogouris on 2017-02-23
Zachary did an awesome job he's an amazing stylist

NPS:

by Anon on 2017-02-20
Color service was great - Lori was excellent. Color wasn't as icy as I wanted, but I
have reddish tones in my hair that make that very difficult. cut was just okay, but I'm
very happy overall.

NPS:

by Anon on 2017-02-20
Quality cut and color done by stella

NPS:

by Anon on 2017-02-18
Matt is very professional and does a perfect hairstyle! So pleased with him!!

NPS:

by Anon on 2017-02-18
I got a bikini wax and it was very quick and as painless as possible. Barbara was very
friendly and professional and explained everything she was going to do, and she
warned me when she was about to wax a particularly sensitive area which I
appreciated. Overall great experience!

NPS:

by Ava Regan on 2017-02-09
I always look forward to my appointments with Zachary! He is talented, makes me
feel special, and knows exactly how I like my hair cut. I know that I can walk away
from each appointment feeling confident and rejuvenated! The staff is welcoming and
provides nothing but the best customer service.

NPS:

by Helen Acamovich on 2017-02-09
Zachery gave me a precision cut. I love the style. Thanks!

NPS:

by Anon on 2017-02-08
Great Brazillian Wax experience. Clean end result and less painful than other
methods.

NPS:

by Larisa Phillips on 2017-02-07
always a great experience!

NPS:

by Anon on 2017-02-03
Wonderful!

NPS:

by Mo Buti on 2017-01-30
Matt is great and very professional. He listens to what you want and makes sure you
are happy with your results!

NPS:

by Lila Hood on 2017-01-29
Rachael as always did a great job on my color

NPS:

by Amy Weber on 2017-01-26
Kristine was amazing again.... gave her advice on how we should proceed with my
Hair color .. she was so on point ! Color looks amazing !! And the cut as well !

NPS:

by Megan Baggett on 2017-01-21
Bebe is always great! She really listens to what I want, and is always willing to make
small adjustments if needed. She gives me lots of little tips and tricks for styling, and I
really trust her opinion on the products she is using. I would definitely recommend her
for cut and color!

NPS:

by Gabriella Stein on 2017-01-20
Great service, professional staff.

NPS:

by Kristin Kinney on 2017-01-17
Rachel is the best! She provided me with tons of suggestions on what I could do with
my hair and gave me some tips on how to keep it healthy.

NPS:

by Marc Garber on 2017-01-11
Zachary is a genius! Strangers approach me to compliment my haircut! Not kidding!
This NEVER happened to me before. Of course I refer them to him.

NPS:

by Eric Mitchell on 2017-01-06
Excellent service every time!

NPS:

by Sloan Smith on 2016-12-28
I got a balayage hair color today and it was amazing! It was really quick, and it turned
out WAY better than I expected. Definitely would recommend to friends, especially
with the balayage special going on right now.

NPS:

by Colleen Polizzi on 2016-12-27
I've been a regular for several years now. I always see Nataliya for my waxing and
brow tint. She is the best. I think the Salon itself is very nicely done and clean and the
staff very friendly. I haven't used any of the stylists there because I already have a
stylist and I continue to stay loyal when I find someone I like.

NPS:

by Anon on 2016-12-11
Barbara did an amazing job and made me feel comfortable being a first timer^^. Ive
already scheduled my next appointment with her.

NPS:

by Brianna Blackshire on 2016-12-09
LOVE my hair. It was my first time doing color and Zach did an awesome job of
guiding me through the process and proving honest feedback about what he thought
would look best. He also did a great trim. I hate losing length, but it looks so good
after he cut it, this is the first time I didn't mind!

NPS:

by Janelle Panozzo on 2016-12-02
Zak did a major color correction with me and turned my balyage damage into a rich
chocolate brown with dimensions. Hes very good and everyone in the salon is
professional and courteous.

NPS:

by Dawn Wyckoff on 2016-12-01
Barbara does great waxing work. She's personable and professional. Her pleasant
disposition put me completely at ease. And I am always happy with the results.

NPS: N/A

by Janelle Panozzo on 2016-11-30

zak did an amazing job on my color correction. I had a lot of damage from a balyage
gone wrong. Zak did s color removal and then created a mix of chocolate caramel
dimension. I'm very happy and will definitely go to him again.

NPS:

by Lily Munson on 2016-11-29
New to the city, Salon Envy was recommended by a friend. I am so glad I made an
appointment. Bibi listened to my ideas but provided helpful suggestions and advice
for my hair type. The product used at the salon is exceptional! I fully recommend
Salon Envy for anyone needing a haircut by a professional that respects your wishes
and also knows what is best for your hair/look.

NPS:

by Anon on 2016-11-20
Was welcomed well. Great service and loved my hair.

NPS:

by Chantel Karnes on 2016-11-04
Just a fantastic experience! Great staff, Great Service, Great Location and GREAT
Results!

NPS:

by Anne Albi on 2016-10-23
I allways get a great haircut with Bebe!

NPS:

by Josephine Puente on 2016-10-18
5 stars

NPS:

by Anon on 2016-10-17
I felt like there was a lot more urge to buy products than I typically experience when
getting a haircut. I also thought that the conversation was very awkward, we didn't
chat much and when we did it was very forced, unless we were talking about what
products I should buy from the salon.

NPS:

by Chantel Karnes on 2016-10-17
I've been going to Salon Envy since Spring and I am always so happy with the
results. BeBe is amazing! and it's a very convenient location, easy parking and really
great salon environment. the best!

NPS:

by Ava Regan on 2016-10-15
The women working the front desk are kind and helpful whenever I come in. Zachary
always does a wonderful job! The customer service and atmosphere have me coming
back every time.

NPS:

by Annie Herr on 2016-10-14
Asked for a very specific haircut and was given one at least 3 inches shorter. I am a
23 year old active girl and my hair now doesn't even fit in a pony tail. I have to pay to
get extensions put in next week. When I told Rebecca my concerns with how short it
was she first said in excitement "yes it's this cool technique I thought I would try on

you" and then when she saw I was upset told me I was probably "just not used to nice
haircuts" because I just moved to the city and that I should be happy I finally got a
real haircut. When I kept trying to style it with my hands once we were finished she
told me sternly to "just chill out and leave it alone." She never offered any advice on
what to do or how to fix it. I don't understand why she asks what you want done when
she ends up doing whatever she wishes anyway. I've read at least 2 similar reviews
on yelp with women having the same experience with her.

NPS:

by Anon on 2016-10-14
The wax used for Brazilians is much less painful than what is used at other salons!
Nice rooms and music. I also enjoyed the very cold water in real glasses, which is
needed after a walk from the el.

NPS:

by Jenny Keskey on 2016-10-11
Bebe is wonderful! Very knowledgeable about the products and service. Also very
easy to talk with. Bebe made my experience with at salon envy! Finding a new hair
and color stylist is difficult but Bebe made this so easy. I am now a dedicated
customer!

NPS:

by Chrissy West on 2016-10-06
Great salon! Very friendly staff. Rebecca is my stylist and she is amazing.

NPS:

by Amy Weber on 2016-09-28
Kristine did a great job with my color.., would highly Recommend..

NPS:

by Jocelyn Jung on 2016-09-23
Lori is always great and I leave with my hair looking like exactly what I pictured. I like
the the laid back atmosphere of the salon, as well.

NPS:

by Anon on 2016-09-23
I had an excellent facial appointment, Natalyia was very professional and kind, and
also provided me with education on skin care that I have not gotten elsewhere for the
same service. I am looking forward to my next appointment!

NPS:

by Jen Hallgren on 2016-09-17
Review for Rebecca McGinnis

Rebecca was great took her time and really did a great job with both my cut
and highlight!
NPS:

by Stephanie Cryer on 2016-09-16
Review for Zackery Bowen

I had a great time, Zackery was amazing. He listened to what and wanted
and completely delivered. I've been looking for a new hairdresser for nearly
a year now and I think I just found him! It was a great experience and I'm
really happy with what he did.
NPS:

by Joyce Winchester on 2016-09-14
Review for Lori Jaramillo

Lori is a very friendly and professional stylist. The salon is clean and
comfortable. It's my go to salon whenever I am in Chicago.
NPS:

by Anon on 2016-09-10
Review for Lori Jaramillo

Great service at a great price. I always leave feeling great and refreshed
and not guilty because I didn't pay too much!
NPS:

by Lila Hood on 2016-09-10
The receptionist they have is always friendly Rachael is a great stylist

NPS:

by Anon on 2016-08-26
Review for Rebecca McGinnis

Rebecca was great as always. Front desk people are always nice and
helpful.
NPS:

by Leslie Carnahan on 2016-08-25
Review for Barbara Ocalewska

Barbara was great, as always! I will continue to visit her for my waxing
services.
NPS:

by Devon Buesking on 2016-08-18
Review for Lori Jaramillo

I love my hair! Lori worked wonders and fixed the mistakes of two previous
stylists and I haven't been this happy with the color of my hair in years!
Thanks Lori! I'll definitely be back.
NPS:

by Jordan Kovalsky on 2016-07-30
Review for Bebe Morso

Bebe was great and my hair looks perfect! It's exactly what I was going for
and she was able to get the job done with virtually no guidance from me.
NPS:

by Anon on 2016-07-24
Review for Nataliya Dilay

Nice and clean facilities. Bikini wax with hard wax is so much better than
soft wax. I'll never go back to soft wax again. Very courteous and friendly
staff.
NPS:

by Nicholl Thomas on 2016-07-24
Review for Lori Jaramillo

Wonderful people, service, I love my hair color thank you Lori and the front
desk team who were able to get me in as a walk in. You have a new
customer. Thank you! Nicholl
NPS:

by Goya Vega on 2016-07-18
Review for Matthew Scothorn

Great stylists. Front desk is always helpful.
NPS:

by Kristin Payne on 2016-07-16
Review for Rebecca McGinnis

Loved my hair cut
NPS:

by Dawn Wyckoff on 2016-07-02
Review for Barbara Ocalewska

Barbara is always pleasant and personable. She does her best to take the
ouch out of waxing. Much appreciated!
NPS:

by Anna Leszezynska on 2016-07-01
Your hair stylist burned my long hair

NPS:

by Shelly Lao on 2016-07-01
Review for Zackery Bowen

I love Zachary!!! Very professional and knowledgeable. I love how Zachary
took his time with my hair, first he assessed the condition of my hair, gave
recommendations on what hairstyle would be best for my need and shape
of my face. I never thought I could wear a shorter hair style but my hair
looked amazing after he was done with it, I left feeling really great! He also
explained what products I need, gave tips to manage dryness. I love that he
showed the different styles I can do with my hair. Very pleasing and
attentive receptionist - Megan.
NPS:

by Anon on 2016-06-26
Review for Zackery Bowen

Zackery did a wonderful job. Strangers tell me how great my haircut is :-)
NPS:

by Anon on 2016-06-18
Review for Christine Rubino

I asked my stylist not to cut my hair shorter than the right side of my head
(as the left side was longer) and she ended up cutting both sides and I now
have a short pixie cut with no style to my hair. It looks terrible and I was too
nervous to go see anyone else to have them fix it. I now have one side of
my hair slightly longer than the other and I'm honestly embarrassed about
my hair.
NPS:

by Anon on 2016-06-17

Review for Lori Jaramillo

I love the spa and Lori!
NPS:

by Terri Alexander on 2016-06-16
Review for Lori Jaramillo

I had a great experience.
NPS:

by Anon on 2016-06-15
Review for Bebe Morso

Bebe is amazing! The front desk staff are very kind with all customers. The
services are well done and not overpriced.
NPS:

by Heather Dreznick on 2016-06-12
Review for Christine Rubino

Christine was fantastic as always. She gave my son an adorable cut and
gave me a little trim. I had an event that evening and she styled my hair into
gorgeous, voluminous waves that stayed fabulous through a night of
dancing.
NPS:

by Anon on 2016-06-09
Review for Christine Rubino

Christine really listens and completes what you want done
NPS:

by Stephanie Gioiosa on 2016-06-05
Review for Zackery Bowen

It was great. The correct coloring was recommended for my hair since I do
not do maintenance well... It's called a mixture of no time and not high on
my priority. But the balyage turned out awesome and I already got lots of
compliments. Thank you Zachery.
NPS:

by Jocelyn Jung on 2016-05-25
Review for Lori Jaramillo

Lori is always super nice and I've never left disappointed. She is very
intuitive and knows what can work and what won't.
NPS:

by Anon on 2016-05-21
Review for Barbara Ocalewska

Barbara is wonderful!
NPS:

by Caitlin Rempalski on 2016-05-21
Review for Lori Jaramillo

Lori is the best! Every time I've left the salon I feel like my hair is perfect and
exactly what I asked for. She is amazing at color for the perfect blonde. The

receptionist is always pleasant as well. I love the products that are sold at
this salon - overall it's a great experience every time.
NPS:

by Monique Gonzalez on 2016-05-14
Review for Christine Rubino

The staff at the salon are welcoming and professional. Christine was my
stylist and she's very thorough and just a fun lady. I would definitely be
returning.
NPS:

by Ellen Vicelja on 2016-05-08
Review for Rebecca McGinnis

I had an amazing experience at salon envy! My stylist made me look and
feel beautiful! I will certainly be going back.
NPS:

by Anon on 2016-05-08
Review for Zackery Bowen

What a great place! So warm and welcoming. The stylists truly listen to your
input and deliver great results.
NPS:

by Anon on 2016-05-06
Review for Zackery Bowen

Great! Zachary was great as always. Love my cut and color!

NPS:

by Anon on 2016-04-29
Review for Susan Gardner

It was great! I'm definitely coming back!
NPS:

by Lisa Roncone on 2016-04-28
Review for Barbara Ocalewska

Barbara is the best! I see her for lip, arm, and Brazilian waxing services.
She is super fast and makes a Brazilian nearly painless! She then treats the
waxed areas with lotions and ointments. Her room is very clean and
relaxing. I wouldn't go anywhere else!
NPS:

by Gabriella Stein on 2016-04-27
Review for Zackery Bowen

Friendly & professional. Zackery is great.
NPS:

by Anon on 2016-04-19
Review for Rebecca McGinnis

Upon arrival, my stylist introduced herself. I had a consultation with her the
week prior that she had no recollection of and went straight back to the
computer. That should have been a red flag, but it didn't bother me since
they see a lot of clients; we once again went over what I want. The cut and

color were specifically what I said I did not want. I asked for a subtle
touch-up of my roots that would not be dramatic as it grows out. Instead, all
of my natural caramely tones were highlighted a bright, almost white,
blonde. As for my cut, I had asked for a trim/something a little shorter, but
told her with my thick hair I did not want anything too short. 3 or 4 inches
later, I walked out of the salon with a cut above my shoulders. I am
incredibly dissatisfied and will certainly not be going back.
NPS:

by Goya Vega on 2016-04-19
Review for Matthew Scothorn

Everyone is very friendly and helpful. Love my stylist.
NPS:

by Maria Garcia on 2016-04-18
Review for Rebecca McGinnis

The ladies at salon envy were super nice and accommodating. I had
requested an appointment online and received a confirmation email; when i
showed up to said appointment, the receptionist couldn't find my appt.
Luckily they were able to squeeze me into an opening an hour later and
even offered me a generous discount for the misunderstanding. This was
my second time there and I've been extremely happy with the results both
times! Will definitely continue going to this salon. Well worth it!
NPS:

by Kathy Nash on 2016-04-16
Review for Bebe Morso

Bebe is the best! I wanted a change in my hair color and she mixed up just
the right color for some low lights. Top notch hair cut, too. Thank you!!!
NPS:

by Michelle Garcia on 2016-04-16
Review for Christine Rubino

Christine is the best! She's an outstanding hairstylist and is very personable.
I have and will continue to recommend Christine and Salon Envy to others!
NPS:

by Anon on 2016-04-10
Review for Bebe Morso

Bebe is great! I love my highlights and root touch up. I will definitely
recommend her to my friends. Thanks!
NPS:

by Jessica Spraker on 2016-04-08
Review for Susan Gardner

Had a difficult time seeing my regular stylist. My hair was so long and I felt
like a mermaid... It was definitely time for a cut! Called and stylist Susan had
an opening. I appreciated the cleanliness, close proximity to my home and
professionalism of Susan. Already scheduled my next appointments!
NPS:

by Chantel Karnes on 2016-04-08
Review for Bebe Morso

Lovely salon with a fantastic vibe in a great location with hands down the
most comfy seating and bowl for having your hair washed. BUT...the really

fantastic thing about Spa Envy is the staff...the receptionist and Bebe who
gave me the best haircut and most beautiful color ever...and she's so
incredibly intuitive and such a wonderful personality...just thrilled!!!!
NPS:

by Anon on 2016-04-04
Review for Rebecca McGinnis

The stylist took over 3 hours for single process highlights. Also while the
color is nice the highlights are blonde versus carmel. It covers the gray hair
as requested but my roots are dark and this will not grow out well as it's very
different from my base color. THis was discussed but I think she struggled
with how to accomodate the request and the one color I asked not to have is
the resulting blonde I received.
NPS:

by Susy Rivas on 2016-03-31
Review for Zackery Bowen

Zak was fantastic. I had a dramatic cut (pixie) and i walked out feeling
undoubtedly confident. I will recommend him to everyone. :-)
NPS:

by Bridget Mcging on 2016-03-31
Review for Lori Jaramillo

Lori did an awesome job on my hair! I love it!
NPS:

by Lauren Meltzer on 2016-03-27

Review for Lori Jaramillo

All of the staff are amazing! My stylist, lori, always make me feel welcomed,
even if I haven't been in a few months. I look forward to seeing her and
getting my hair styled the way I want. Sometimes I say, "do whatever you
think looks good!" I always leave loving my style! Thanks, Lori!!
NPS:

by Jessica Andrews Small on 2016-03-25
Review for Nataliya Dilay

Salon envy is clean, professional, and fast. What more could you ask for in
a waxing situation? You all are wonderful. Keep doing what you're doing ;)
NPS:

by Jessica Thorndike on 2016-03-23
Review for Bebe Morso

Friendly staff and great color and cut
NPS:

by Jules Leppert on 2016-03-17
Review for Zackery Bowen

Really enjoyed my haircut at Salon Envy! The stylist didn't push products on
me which was nice and overall the haircut was excellent! In the beginning, I
was nervous because he was trying to talk me into something different but
in the end it was a positive experience
NPS:

by Misty Davis on 2016-03-09

Review for Christine Rubino

Christine was AMAZING, typically after I get a hair cut I hate it for the first 2
weeks but this hair cut I loved right away. I have to say this is by far the best
hair cut I've ever got! Thank you Christine
NPS:

by Janice Weindorf on 2016-03-05
Review for Matthew Scothorn

Always great talented people giving the best professional service!
NPS:

by Maggie Milliken on 2016-03-04
Review for Lori Jaramillo

Great service and friendly staff! Busy and hard working. Did hair color
exactly what I wanted and did try to sell me things I didn't want (which was
much appreciated!)
NPS:

by Tressa Schabes on 2016-03-02
Review for Matthew Scothorn

I love Salon Envy and my stylist Mathew is amazing! I have been a client
with him for almost a year now, and its truly been the best change for my
hair! I use to leave the salon disappointed but since coming to Mathew at
Salon Envy, I always walk out with great hair! I drive an hour to get to the
salon but he is that good and completely worth it. He is professional, greatly
talented, and always takes his time to make sure we are both on the same
page with what look I am trying to achieve. One of the best things about
Mathew is that he doesn't communicate one thing and do another. He is

honest about what it will take to achieve the look your after, and he delivers
as he says. Overall I hold this salon in high regards, and recommend it to
anyone who wants quality service from talented professionals.
NPS:

by Crystal Sharp on 2016-02-29
Review for Zackery Bowen

Zachary is amazing! He goes over and beyond. I am young and at the start
of my career and he works with my budget. I will be a long term customer of
his and continue to refer him!
NPS:

by Jessica Marcinczyk on 2016-02-28
Review for Zackery Bowen

Zachary knew exactly how I wanted my hair. I was so nervous to have
someone new do it since I am new to Chicago but now I have definitely
found my new spot. The products are all the best and my color could not be
more perfect!
NPS:

by Rachael Yates on 2016-02-28
Review for Matthew Scothorn

Always have a great experience at Salon Envy. An extra thank you to Matt
Scothorn who has been my Hair Stylist for about a decade!
NPS:

by Anon on 2016-02-27

Review for Christine Rubino

Christine always takes her time to make sure I leave Salon Envy feeling like
a million bucks! My hair has a unique texture and feel to it that I have never
had before and I love it! Christine also help me fine THE perfect shampoo
that helped my long, thick, hair become MORE manageable... something I
haven't been able to find for YEARS. I am glad I can find Salon Envy and
Christine right around the corner in my neighborhood! Thank you for always
making me feel AWESOME, Christine! :)
NPS:

by Cathy Elias on 2016-02-26
Great place. Talented and friendly people.

NPS:

by Charmaine Nielsen on 2016-02-26
I liked your salon however I was put on a wait list when I couldn't get in and it was
never followed up on. I waited to hear back for 3 weeks. I couldn't wait and in the
meantime I found another salon. I never heard back regarding the wait list.

NPS:

by Robin White on 2016-02-26
The best!!! I moved to Naperville from Tennessee about 2 years ago. I wanted to find
a salon where people knew how to do color. I did my research and found Matt. He is s
amazing. I take 2 trains and walk to come to see him even though there are many
salons near by. Definitely recommend Salon Envy.

NPS:

by Goya Vega on 2016-02-26

Everyone is helpful and knowledgeable about cuts, styles and hair color. Love my
stylist. Would recommend to everyone.

NPS:

by Anon on 2016-02-24
Review for Rebecca McGinnis

I am very satisfied & Rachel was wonderful! I will definitely come back!
NPS:

by Graciela Valdez-gonzales on 2016-02-22
Review for Christine Rubino

Had a great experience at Salon Envy - I would totally recommend Christine
for color. She did a great job - especially on my blow dry! Would totally go
back for hair color and blowout needs :-)
NPS:

by Jocelyn Jung on 2016-02-15
Review for Lori Jaramillo

Everyone is always so accommodating and nice, and I always leave
satisfied. The services and products are the best in the business and the
salon is super easy to get to via public transit.
NPS:

by Anon on 2016-02-15
Review for Nataliya Dilay

Nathalya is the absolute best. I would go nowhere else in the city for a wax.
She does the job quickly and most importantly pain free. I continue to go
back to this salon because of her.
NPS:

by Oscar Felix on 2016-02-14
Review for Matthew Scothorn

Everything was perfect. You get what you pay for. Great experience.
NPS:

by Maria Oesterle on 2016-02-12
Review for Zackery Bowen

The receptionist was extremely friendly, efficient and professional from the
moment she picked up the phone through checking out! Zachary was
amazing! He did such outstanding work with both cut and color! He was
friendly, welcoming, and proficient!!
NPS:

by Allana Tachauer on 2016-02-11
Review for Christine Rubino

This was my third time at Salon Envy and I'm so glad I keep coming back!
Not only is the staff extremely friendly and accommodating, but the services
provided are amazing. I came in wanting to slowly transition into a full, bright
blonde again, after rocking an ombré look for a year and a half. Christine
talked me through what the process would look like, explained why she
would take these steps, and broke down any options I had. I'm in love with
the results, and can't wait to see what the finished product will look like, in
one or two more sessions. And did I mention that they always have
promotions, on top of already affordable pricing?

NPS:

by Anon on 2016-02-10
Review for Lori Jaramillo

Lori is quick and does great work! It was hard for me to find a stylist that I
keep going back to, but Lori is it!
NPS:

by David Miller on 2016-02-08
Review for Rachel Tenorio

Rachel is fantastic, her hands have a magical touch!
NPS:

by Tess Wood on 2016-02-04
Review for Zackery Bowen

Zachary took my color to the next level. He understood how to best suit the
color to my skin tone by leaving my roots dark and graduate the color to
light at the ends. It's a synthetic color, but because it's based red, I can wear
it to work. I get the best of both worlds, fun and professional. Best of all, I
feel like I have an original color that very few people have. I love it!
NPS:

by Ewelina Pawelko on 2016-02-03
Woah the nicest place

NPS:

by Ewa Liszka on 2016-01-31
Review for Rebecca McGinnis

PROFESIONAL SERVICE
NPS:

by Brooke Boys on 2016-01-27
Review for Christine Rubino

Love Christine and love my hair!
NPS:

by Larisa Phillips on 2016-01-19
Review for Matthew Scothorn

always receive excellent service from everyone at Salon Envy, Love
Matthew J!
NPS:

by Dennis St.John on 2016-01-17
Review for Rebecca McGinnis

i was greeted with a smile and an offer of coffee or something else to drink
[in addition to a canister of cookies +++] my coat was taken and i read a
magazine for a few minutes while waiting for my stylist; long enough to
enjoy the first sips of coffee, but not so long i was pacing. as always, my
stylist was outstanding [she has been my stylist for many years to the point
of following her if she changed salons]. the check out process was clean
and smooth and i was able to do an advance booking without problem.
NPS:

by Kim O'Neal on 2016-01-17
Review for Nataliya Dilay

Nataliya Is so good at what she does, and is so sweet!! I would follow her
anywhere, and so glad she is at Salon Envy where the staff is so nice.
NPS:

by Stephanie Huggins on 2016-01-16
Review for Matthew Scothorn

Warm and welcoming service. Loved my new haircut!
NPS:

by Melissa Shubalis on 2016-01-13
Review for Nataliya Dilay

Nataliya is great!
NPS:

by Jamie Johnson on 2016-01-12
Review for Zackery Bowen

from the first phone call, the experience at Salon Envy was the best I have
experienced. I was able to get an appointment the same day. The salon is
beautiful with lots of product to look at. I was offered tea and was catered to
as if I were in a friends home. Then I met Zackery. He is the best stylist I
have come across! He washed my hair and gave me a conditioning
treatment that was awesome. My hair felt like silk and the head massage
was fantastic. Normally I cant wait to get out of the salon, but I enjoyed the
experience immensely. Zackery made sure he knew what I was looking for
in my new haircut and took his time to deliver a transformation in my

appearance. I love my cut, my hair looks healthy and shiny, he provided me
with guidance to buy some products that would help me recreate the style
he gave me. At checkout I was given coupons for my next visit and I even
purchased a pair of cute earings at the counter. I would highly recommend
Zackery for your next hairstyle, he is a credit to his profession.
NPS:

by Anon on 2016-01-11
Review for Zackery Bowen

Excellent haircut and excellent customer service across the board. Thanks,
Zackery!
NPS:

by Chrissy West on 2016-01-09
Review for Rebecca McGinnis

The salon is very professional and Rebecca is fantastic.
NPS:

by Anon on 2015-12-28
Review for Rachel Tenorio

Excellent service! My stylist is very talented and always gives me a great cut
and color.
NPS:

by Leslie Carnahan on 2015-12-24
Review for Barbara Ocalewska

Barbara did a great job, as always!
NPS:

by Sharon Trask on 2015-12-23
Review for Nataliya Dilay

Always pleasant, on time, conversational while being efficient, Natalia does
an amazing job at waxing to get exactly the results you ask for.
NPS:

by Katherine Dalton on 2015-12-22
Review for Rebecca McGinnis

I want to start off by saying Rebecca was really sweet. So we're your front
desk staff who were welcoming and accommodating. I came in on a
groupon, something I've never done before and was nervous to do, however
I was hoping to find a new hairdresser that I would click with. Unfortunately
my hair is not what I expected.my hair was quite blonde when I came in as
that is the color I typically keep it. I asked Rebecca for a bronde look
(brown/blonde trend) that would still maintain my blonde but carry me
through the summer. She assured me that she would satisfy my request. I
was also looking to get my hair cut and add some volume with layers. Well
my hair is now brunette with no trace of the blonde. The ends of my hair are
already starting to look ashey/green in tint as she toned my hair with what I
can only imagine was a darker brown toner, which I've learnt from
experience once placed over blonde can cause the greeness. My haircut is
all over the place, with pieces that are clearly longer than others when
laying flat making it impossible to put up into a ponytail without looking
ridiculous. Like I said, Rebecca was really nice however She was not the
right fit for me.
NPS:

by Anon on 2015-11-16
Review for Rachel Tenorio

Was over charged for a double process hair color, did not receive the hair
color I intend to have. Wasted my time and got a hair color I was not
expecting which is the purpose of getting proper hair color at a salon.
NPS:

by Crystal Sharp on 2015-11-14
Review for Zackery Bowen

The salon is very nice and clean. My stylist was amazing. I've already had
compliments and people asking me for his information! I will definitely be
back to see him!
NPS:

by Lila Hood on 2015-11-12
Review for Rachel Tenorio

I been going here for quite awhile.and am extremely happy with Rachael..
The receptionist is always very friendly and greats you when you walk in.
There prices are getting way to expensive. though.
NPS:

by Lauren Meltzer on 2015-11-09
Review for Lori Jaramillo

Love Lori &lt;3
NPS:

by Gabby Alvarez on 2015-11-09
Review for Lori Jaramillo

Salon Envy has great customer service! Lori did an amazing job with my
hair! Definitely coming back!
NPS:

by Maryellen LaJeunesse on 2015-11-04
Review for Bebe Morso

The salon is welcoming and spotless. The receptionist is very attentive.
After consulting with me on my desired outcome for highlights, BeBbe was
able to achieve the exact color I wanted. The products she suggested are
easy to use and they were on sale! I have found my salon! Thank you!
NPS:

by Lynn Preiti on 2015-11-01
Review for Rebecca McGinnis

Rebecca did a fantastic job on my color/ombre and cut! She made sure to
listen to exactly it was that I wanted and took great care of me. She's my
new go-to girl for hair.
NPS:

by Morgan Zahul on 2015-10-28
Review for Lori Jaramillo

Lori was wonderful!
NPS:

by Jo Krol on 2015-10-26
Review for Rebecca McGinnis

Rebecca was great, love my hair! Thanks so much!
NPS:

by Anon on 2015-10-22
Review for Rebecca McGinnis

I had a very nice experience and the stylist was very helpful when deciding
on what style I wanted.
NPS:

by Anon on 2015-10-21
Review for Nataliya Dilay

Great services and excellent staff! Natalya is an amazing aesthetician!
NPS:

by Brooke Boys on 2015-10-15
Review for Christine Rubino

I love Christine! She is the best! I love my hair after every single time I go
there.
NPS:

by Anon on 2015-10-09
Review for Matthew Scothorn

Excellent haircut even though this was my first visit. Will definitely return.
NPS:

by Goya Vega on 2015-10-07
Review for Matthew Scothorn

Great service. Love my stylist. I have been coming for years.
NPS:

by David Miller on 2015-10-07
Review for Rachel Tenorio

wonderful, I was very unsure of how to get my hair cut/colored, but Rachel
took time helping me figure out some different cut options with pictures, and
she did an awesome job on my hair color. as soon as I returned to work
people started telling me how much they liked my hair cut.
NPS:

by Caroline Schoenberder on 2015-10-05
I had a groupon for a haircut, and I couldn't be happier with my cut! Rj was great. She
listened to what I wanted and made suggestions for what would work best for my hair.
I will definitely be back!

NPS:

by Chloe Conti on 2015-10-04
Review for Lori Jaramillo

Lori is the best. I always leave feeling beautiful and refreshed after a cut and
color by Lori at Salon Envy!
NPS:

by Lisa Flier on 2015-09-25
Review for Lori Jaramillo

Lori did a great job on my hair the highlights and cut were exactly what I
asked for.
NPS:

by Lauren (Wes) Westover on 2015-09-24
Review for Lori Jaramillo

What else but always the best with Lori my stylist and Heidi the receptionist.
Susan has a premier salon enterprise. However there still remains some
check out billing problems with my account exceptions/discounts, so I would
assume the same for many other repeat customers. Their accounting/billing
system needs to better synchronized with the customers' scheduling service
system so there is absolutely no embarrassment at check out time. This has
nothing to do with stylists' tips.
NPS:

by Teri Kokocinski on 2015-09-24
Very pleased with cut & color.

NPS:

by Kim Himes on 2015-09-20
Review for Bebe Morso

Great first time experience! I will for sure be coming back.
NPS:

by Jessica Pila on 2015-09-18
Review for Bebe Morso

Last week was my first time at Salon Envy and I was referred to Bebe. She
was absolutely wonderful!! She made me feel so comfortable and
communicated everything she was doing with my hair as she did it. I had an
amazing experience and already scheduled my next appointment. Can't wait
to go back! Thank you!
NPS:

by Anon on 2015-09-18
Review for Christine Rubino

I came into Salon Envy wanting to take my bright blonde, darker for the fall.
However, I wasn't sure in what way to do do. Christine talked me through
my different options, using photos as a guide, which was a great way to
start off the appointment. I felt confident going into things, that we were
absolutely both on the same page. She worked efficiently, explaining things
every step of the way, and the result was beautiful! Big thank you to her and
Salon Envy.
NPS:

by Anon on 2015-09-18
I really enjoyed having RJ style my hair. She was kind and very professional, and I
love my new haircut. She took the time to explain the products she was going to use,
and I really appreciate that.

NPS:

by Anon on 2015-09-16
Review for Nataliya Dilay

Everyone at Sslon Evny (particularly Natalia) is so professional and friendly.
They made my day with their lively attitude.

NPS:

by Jody Moran on 2015-09-07
Review for Barbara Ocalewska

Barbara is the best!
NPS:

by Anon on 2015-09-04
Review for Nataliya Dilay

Nataliya is amazing!! I've been going to see her for over a year and she is
always professional and super sweet!!
NPS:

by Kim Steffen on 2015-09-01
Review for Matthew Scothorn

Very professional and nice atmosphere. My hair looked great.
NPS:

by Katlyn Culligan on 2015-08-26
Review for Bebe Morso

I have been going to Salon Envy for the past 5 years, and I love it. Everyone
is friendly, and Bebe, my stylist, is fabulous on every level - sweet,
personable, skilled, listens to me, and knowledgeable about products and
treatments. I'm so fortunate to have found her and this salon.
NPS:

by Katie (Bebe) Wagner on 2015-08-11
Review for Bebe Morso

I had a great first experience. Bebe was awesome and I'm so in love with
my cut and color.
NPS:

by Laurie Leli on 2015-08-09
Review for Matthew Scothorn

Salon Envy is amazing! From the warm greeting when I first walk in to the
wonderful hair maintenance From Matthew, I always walk out feeling
beautiful!
NPS:

by Laura Berteaux on 2015-08-07
Review for Matthew Scothorn

Matthew did a great job on my color & style. The salon is very nice and
comfortable + has a great selection of magazines. Thank you.
NPS:

by Sabrina Kozin on 2015-08-03
Review for Christine Rubino

Christine was really nice and personable! Thanks
NPS:

by Leslie Carnahan on 2015-07-20
Review for Barbara Ocalewska

Everything was fantastic. Barbara was a pro and made the entire waxing
experience as pleasant as possible.
NPS:

by Julie Zappone on 2015-07-19
Review for Leah Achey

Listened to my ideas, very happy with color and cut, attractive salon, felt
uncrowned even though very busy
NPS:

by Samantha Rush on 2015-07-12
Review for Nataliya Dilay

It was my first time at Salon Envy and getting the treatment I received. It
was great and I would absolutely go back!
NPS:

by Anon on 2015-07-11
Review for Barbara Ocalewska

Barbara was great. I loved how she talked to me through the entire
appointment
NPS:

by Tina Quinn on 2015-07-10

Review for Nataliya Dilay

This was an awesome experience! Everyone was very friendly! The whole
setting was warm and inviting! I will be going back for services in the future!
NPS:

by Patti Wright on 2015-07-08
Review for Leah Achey

Leah is an amazing colorist and stylist. She listened to my concerns and
then creatively and masterfully gave me a wonderful color and an awesome
cut. I would highly recommend her. Also, Heidi is GREAT!!! She is always
so friendly, helpful and eager to make you feel relaxed and comfortable.
NPS:

by Sarah Bey on 2015-07-05
Review for Lori Jaramillo

Excellent job done by Lori- thank you Salon Envy!
NPS:

by Kelly King on 2015-06-29
Review for Barbara Ocalewska

Barbara was so nice and did such a great job. I would recommend her in a
heartbeat!
NPS:

by Carol Francis on 2015-06-28
Review for Leah Achey

Leah did an awesome job on my hair! She knew what would work right for
me.
NPS:

by Larisa Phillips on 2015-06-26
Review for Matthew Scothorn

Always enjoy my experience at Salon Envy = Matthew is The Best!
NPS:

by Anon on 2015-06-25
Review for Christine Rubino

My experience started off not kinda great as when I got there (as a 1st
timer) my stylist was running about 30 - 40 behind so I had to reschedule
but chose to be scheduled with another stylist. Upon my return they did
provide a complimentary treatment for the inconvenience of my first visit and
the stylist I chose to go with was absolutely awesome! She did a great job
on my color and an outstanding job blow drying/styling my hair. Yes, very
pleased indeed :-) Would totally recommend you go see Christine! You
won't be disappointed.
NPS:

by Goya Vega on 2015-06-24
Review for Matthew Scothorn

Love the staff and stylists. My favorite is Matt Jovanni.
NPS:

by Anon on 2015-06-24

Review for Christine Rubino

I had a fantastic time, my hair was washed and it felt so nice, and my hair
was cut exactly how I imagined it! My stylist was so nice, and surprisingly
enough was a stylist with my mom back in the day! What a coincidence.
NPS:

by Brittany Manau on 2015-06-21
Review for Bebe Morso

Bebe was great!!
NPS:

by Phyllis Reedhalloran on 2015-06-21
Review for Nataliya Dilay

Natalyia is excellent
NPS:

by Kristin Gilbert on 2015-06-15
Review for Rachel Tenorio

Always look forward to my appointments with Rachel!
NPS:

by Anon on 2015-06-12
Review for Bebe Morso

So happy Bebe is back! She did an excellent job with my highlights and cut.

NPS:

by Anon on 2015-06-05
Review for Lori Jaramillo

Lori was a pleasure to work with. I love the cut and color she gave me!
NPS:

by Brooke Boys on 2015-06-03
Chrstine is by far my favorite stylist! She's awesome!

NPS:

by Kristen Eidson on 2015-05-31
Review for Susan Gardner

Owner Susan is fantastic. Super talented and attention to detail. Salon has
really good atmosphere. Highly recommended.
NPS:

by Anon on 2015-05-31
Review for Christine Rubino

Great experience - it was easy to schedule an appointment. Reminder texts
was helpful. Christine did a great job on color and cut. It was great. Thank
you.
NPS:

by Anon on 2015-05-31
Review for Nataliya Dilay

Natalia was excellent, as always. She does a thorough job and is always
very patient when I am jumpy. I go out of my way to geographically and pay
more than I would at other places to come back to Natalia whenever I need
a Brazilian wax. She makes an intolerable procedure bearable.
NPS:

by Anon on 2015-05-30
Review for Matthew Scothorn

Matt Jiovanni has been my hair stylist for years. He's an excellent stylist,
great listener, really knows what will work best for my hair and life style. I
highly recommend Matt and Salon Envy. The staff are friendly and helpful.
Debra
NPS:

by Katie Lorenc on 2015-05-29
Review for Bebe Morso

I went to Bebe - I had been going to her for the last two and half years and
was bummed she left to move back home. The minute I found out she was
coming back to Chicago, I was thrilled! She did a great job with my new
summer blonde, I have received so many compliments on it.
NPS:

by Beth Beatty on 2015-05-28
Review for Barbara Ocalewska

Barbara is quick, efficient and friendly. Brazillian waxes can leave you quite
exposed and Barbara will put you right at ease. I highly recommend her!
NPS:

by Anon on 2015-05-27
Review for Rebecca McGinnis

Rebecca was amazing! She did a great job cutting my hair, she took so
much time after she blew it out to thin it out and make it perfect. I usually
leave hair salons hating my new hair cut but I left happy and will definitely
go back to Rebecca again! Only thing that could improve was receptionist
hospitality.
NPS:

by Katie Kelly on 2015-05-22
Review for Bebe Morso

Bebe is awesome! I love my cut and color!
NPS:

by Kasey Radtke on 2015-05-05
Review for Matt Sanderson

I have been going to Salon Envy since I moved to Chicago which was 3
years ago. It is always so hard to find a new salon and stylist that you trust. I
also never was one to highlight or color my hair and decided to try ombre
out last summer. Matt, did an amazing job and I recieved so many
compliments on the color and cut. Everytime I leave Salon Envy I feel happy
with the outcome of my hair and also enjoy Matt's company for the
hour-hour and a half that I am there. Everyone is welcoming and provides
great service to their customers. I would definitely recommend Salon Envy
and have to anyone that wants a great salon experience.
NPS:

by Anon on 2015-05-04
Review for Barbara Ocalewska

Great service! Had a groupon for a bikini wax and it was worth every penny.
The person doing the wax was very professional and did a great job. They
were even able to take me early. Would definitly recommend to others.
NPS:

by Charmaine Nielsen on 2015-05-03
Review for Matt Sanderson

Matt did a great job with my hair as always. Chloe finished the blow dry and
she also did a geat job!
NPS:

by Terri Alexander on 2015-04-30
Review for Lori Jaramillo

I had a great cut and color. Love the look and the experience was friendly
and enjoyable.
NPS:

by Susan Jacobson on 2015-04-27
Review for Christine Rubino

Great salon and Christine, the colorist fixed the botched hair color I got in
Florida! My hair no longer has an orange tint! Thanks Christine.
NPS:

by Annie E. Miller on 2015-04-16

Review for Leah Achey

Leah was great - she knew exactly what type of damage control my hair
needed, but provided an explanation before she did anything to my hair (not
always the case at other salons!) 20% off for first time customers was a nice
perk! I also felt like a received a lot of great information about the hair
products without the sales-pitch pressure. Looking forward to my next
appointment.
NPS:

by Emily Duerr on 2015-04-15
Review for Nataliya Dilay

Excellent and efficient service! Nataliya was wonderful!
NPS:

by Lila Hood on 2015-04-15
Review for Rachel Tenorio

Everyone is extremely friendy. Rachael is the best. She always does a
wonderful just & gives me her imput when I ask her opinion.
NPS:

by Anon on 2015-04-11
Review for Nataliya Dilay

I recieved a Brazilian wax from Natalyia. This was the best Brazilian wax I
have ever recieved. It was quick and I was amazed that it barely hurt at all. I
would highly reccomend someone to this place.
NPS:

by Aida Guisbert on 2015-04-08
Review for Lori Jaramillo

Lorie was amazing! She was so sweet and patient, and really took the time
to listen to my concerns. She's one of the few stylists I've met who's not
tried to push layers on me, and I'm very grateful for that. I will absolutely be
back to see her. Your salon also lured me back by offering a $5 discount to
pre-book (which I normally never do since I'm so finicky). ;) Keep up the
good work Salon Envy!
NPS:

by Becky Carter on 2015-04-02
Review for Christine Rubino

It was great! Def coming back for next appt with Christine
NPS:

by Samantha Goodman on 2015-03-26
Review for Leah Achey

Trying out a new person for the first time is always scary. Lia was amazing!!
She listened to what I was looking for and made it happen. I love the color
she gave me. I left so happy!!!!! Thank you Lia!
NPS:

by Anon on 2015-03-26
Review for Christine Rubino

I had a great experience at Salon Envy with Christine. She listened to what I
had to say and gave me exactly what I was looking for. I have received
many compliments on my cut and highlights. Very happy with my
experience! However, I used a Groupon, and I do not know if I would return
based on the pricing.

NPS:

by Eileen Kelly on 2015-03-26
Review for Christine Rubino

I have been to Salon Envy three times and have never been completely
satisfied with the service. The first time my cut was terrible, so when I came
back a second time I tried a different stylist. He did a great job, but the salon
had mixed up my file with someone else's, resulting in a lot of confusion with
the stylist about what I had done with my hair in the past and in my getting
an email that I had been a no-show for my appointment. I tried again
yesterday and again had a bad experience, this time with Christine. The cut
was fine, but she did a terrible job styling--I could have done better myself at
home. I have very thin, fine hair, and yet she didn't put in any volumizing
styling products or use the round brush particularly well. Also, just before
she finished drying, she noticed some pieces she wanted to snip, and then
forgot to go back to drying, so I left with a damp patch in the back. I don't
think I will be back.
NPS:

by Anon on 2015-03-19
Review for Lori Jaramillo

A great haircut!
NPS:

by Abby Blasco on 2015-03-18
Review for Nataliya Dilay

Great service!
NPS:

by Anon on 2015-03-18
Review for Rachel Tenorio

Love this place! My stylist, Rachel is extremely talented and knows product
as well. The desk staff and esthetician are kind and helpful too- great vibe
and great service! And the street parking very convenient.
NPS:

by Melissa Bachler on 2015-03-16
Review for Christine Rubino

I always love what Christine does with my hair! She works quickly and I
know I won't be at the salon for half the day just for her to make my hair look
perfect. She is personable and makes people feel comfortable.
NPS:

by Anon on 2015-03-16
Review for Lori Jaramillo

Great service and top-notch haircut
NPS:

by Gianna Botica on 2015-03-14
Review for Matthew Scothorn

Matthew J, is a seasoned stylist that knows his work and listens to you're
needs. You can always trust his advice and exceeds expectations! He
provides my beach wave perm twice a year and the only one I would trust
doing this kind of hair treatment! Thanks Matthew!
NPS:

by Sue Arambula on 2015-03-13
Review for Christine Rubino

Christine was great. Staff was friendly. :)
NPS:

by Laycey Shackelford on 2015-03-12
Review for Lori Jaramillo

Lori was great! Very fun and professional- I will be coming back!
NPS:

by Caitlin Hillsman on 2015-03-05
Review for Matt Sanderson

Matt S is such a wonderful stylist. I have been going to him for two years
and am always happy with my experience!
NPS:

by Carolyn Feller on 2015-03-02
Review for Barbara Ocalewska

Ease of reservation and appt. Clean place and very efficient. Great staff.
NPS:

by Robin White on 2015-02-20
Review for Matthew Scothorn

I loved the salon. It was very clean and nice. Everyone was very nice.
Mathew was wonderful. He took his time with me even though my app went
long because all of the different things we had to do. I will be back for sure. I
traveled almost an hour to come there and will be back in 3 weeks for a
touch up. I have found my salon home. Thank you :)
NPS:

by Andrea Schroeder on 2015-02-20
Review for Leah Achey

Leah is fantastic! She gives me everything that I describe and she does it so
well.
NPS:

by Anon on 2015-02-19
Review for Leah Achey

Leah is an awesome stylist!!
NPS:

by Samantha Vaupel on 2015-02-17
Review for Christine Rubino

Christine was fantastic! She was super friendly and gave me a great haircut.
Looking forward to coming back for color with her in a few weeks.
NPS:

by Glennie Janssen on 2015-02-16
I've never hated a haircut more after going here and have never wanted to turn back
time as badly as I do now. I cried for hours when I walked out the door. The stylist

Christine was perfectly nice but did the exact opposite of what I asked for. EXACT
OPPOSITE. I wanted a long blunt bob shoulder length. I showed her multiple pictures
and pointed to a stylist in the salon and said "that's exactly how I want my hair to
look." I'm not sure where and how she got confused. She chopped so much off and
put in the ugliest layers I've ever seen, so short I can't put it in a pony tail. She put an
extreme asymmetrical angle in the front too which I never asked for!! I told her I have
poofy, thick, curly hair. Why she thought putting the layers in would be conducive to
my hair blows my mind. By the time I saw what she was doing it was too late and I but
my lip watching her chop more and more and more hair off. I now have to straighten it
every day, which I told her I did NOT want to do. I want every penny back. I will never
be going back here again and plan to take hair growth pills every day until this ugly
sin of a hair cut grows out to a normal length.

NPS:

by Kathy Dombrosky on 2015-02-13
Review for Christine Rubino

The best service, The best color the best haircut. Loved Christine
NPS:

by Dorina Neamtu on 2015-02-13
Review for Leah Achey

Matthew my hairstylist did a great job on my hair and answered all my
questions for me! Thanks
NPS:

by Lisa Tran on 2015-02-05
Review for Nataliya Dilay

Nataliya is wonderful! I've been getting my Brazilian waxes from her for over
5 years and she never disappoints me. Not only is she cheerful every time I
see her, she executes nearly perfectly every time. I tried a different salon for
my Brazilian recently since I moved, but it could not compare to Nataliya's
work. I don't think I can go to anyone else but Nataliya for my Brazilian

waxes. She's easy to talk to, gives you exactly what you want, and does a
close to perfect job every time. She's consistent and dependable :)
NPS:

by Katlyn Craig on 2015-02-05
Review for Lori Jaramillo

One of my best experiences in a salon! Thanks to Lori for cleaning up my
haircut!!
NPS:

by Anon on 2015-02-04
Review for Dana Holthusen

The salon's staff was very warm. When I checked in, my coat was taken
and hanged. I could smell and see fresh coffee roasting. My wait wasn't
long at all. Regarding my service- hands down Dana provides theee BEST
Brazillian waxes!! I love how she does an excellent and thorough job making
sure everything is very clean. For some reason, they don't hurt when she
does them. My ingrown hairs were picked without me bringing it to her
attention. She did my very first wax and it was amazing! I called everyone I
knew suggesting they go to her because of the wonderful experience. Fast
forward 2 years- because of the distance, I began trying other places. None
compared! When I went back last weekend for my 2nd wax from Dana it
was definitely nothing less than great. When I left, I did not have the pain
sensation I have felt from previous waxes at other places. The only bad
thing is I was told Dana is leaving and she was the reason I was going to
frequent the salon more.
NPS:

by Sophia Coolahan on 2015-02-01
Review for Susan Gardner

Susan gave me a great haircut . I asked for a short hair cut that was evenly
layered and framed my face, easy to maintain, and made me look
put-together. That is exactly what I got. I couldn't be happier and highly
recommend Susan.
NPS:

by Anon on 2015-01-29
Review for Lori Jaramillo

Finally found a salon I will be returning to! My stylist listened to what I
wanted and did exactly that. She was friendly and efficient.
NPS:

by Anon on 2015-01-28
Review for Dana Holthusen

The waxing techs at Salon Envy are amazing. What is not exactly the most
comfortable process is made as smooth (pun intended) as possible by Dana
and Natalia. Honestly it's about as close to just hanging out and chatting
with a friend as it can be when you're not wearing pants ;). Thank youi
ladies for your skill and great conversation
NPS:

by Laura Strater on 2015-01-25
Review for Lori Jaramillo

Laurie is great! I'm very excited about my new hair cut, she listened to
exactly what I wanted!
NPS:

by Stacey Kaplan on 2015-01-22
Review for Nicole Gelbart

Nicole is fantastic! I was jumping around to different stylists until I met her.
She is great.
NPS:

by Betsy Lathrop on 2015-01-22
Review for Mandy Zehnder

Mandy was fantastic! Did a wonderful job cutting my hair and was super
friendly.
NPS:

by Anon on 2015-01-21
Review for Lori Jaramillo

Never have I Ever had more compliments on my hair!!! Love Lori !!
NPS:

by Rachel Reichman on 2015-01-21
Review for Matt Sanderson

Great job by Matt, as always! Thank you!
NPS:

by Kellee Simz on 2015-01-14
Review for Leah Achey

loved it and loved my stylist..Leah. I came in for a blow dry and left feeling
great.
NPS:

by Carrie Maxwell on 2015-01-13
Review for Matt Sanderson

Matt does such a wonderful job with my hair. I highly recommend him.
NPS:

by Melissa Busch on 2015-01-13
Review for Susan Gardner

Great experience as always. I've been a client of Susan's since 2001. The
highlights and haircuts are always great; I even travelled back to Chicago
from Toronto when we lived there so that Susan could fix the bad haircuts
and color I often got from other stylists in Toronto. I highly recommend.
NPS:

by Anon on 2015-01-12
Review for Rachel Tenorio

Love Rachel -- she always does a fabulous job with my hair styling it straight
or curly and she is really fun to talk to. I look forward to haircuts with Rachel
and leave feeling beautiful.
NPS:

by Anon on 2015-01-07
Review for Nicole Gelbart

I love visiting Nicole because she always does a great haircut, and takes
her time with the shampoo and blow dry. She's also fun to talk to and
provides useful tips without pressuring me to buy products.
NPS:

by Rachel Morgan on 2015-01-02
Review for Nataliya Dilay

Absolutely love Nataliya. I have been going to her for a little over a year now
and I honestly can't imagine switching ethesticians ever again. Extremely
professional and friendly and the spa is always clean and well-kept.
Brazilians are a little pricy but that is the same for any salon in Chicago and
waxing pays for itself in avoiding the hassles of shaving. Love Salon Envy!
NPS: N/A

by Jasmine Sandhu on 2014-12-31
Review for Leah Achey

Love my color! I just wish the stylist would have done a proper blowout on
me rather than diffuse my hair.
NPS:

by Jennifer Sever on 2014-12-23
Review for Matthew Scothorn

Matthew is excellent! He aways takes his time and is thorough with my cut.
Explains products and methods for taming my curly hair. I'm always excited
for my little bit of pampering every other month! Thanks Matthew!
NPS:

by Anon on 2014-12-09
Review for Nicole Gelbart

Wonderful service every time I come and Nicole is amazing!
NPS:

by Brian Riley on 2014-12-09
Review for Mandy Zehnder

Mandy is great!
NPS:

by Anon on 2014-12-09
Review for Leah Achey

Leah was confident and positive about the style I was wanting and offered
reasoning for her suggestions on length and layers. She also let me know
what she was doing every step of the way before she began the next step.
Great communication and great skill. Very easy to talk with! I enjoyed my
experience in the salon and love my hair cut.
NPS:

by Sara Pollock on 2014-12-04
Review for Leah Achey

Leah, as always, was awesome! Great haircut, and she's the only
hairdresser I've ever had who can blowdry and style my hair the way I like it.
Plus I was home less than an hour after my end-of-the-day appointment how often does that happen??
NPS:

by Paroma Biswas on 2014-12-01
Review for Rachel Tenorio

Rachelle has been my stylist for over 2 years now, and I am extrmeemly
satistied with her skill and the personal touch and care she provides with her
service.
NPS:

by Anon on 2014-11-27
Review for Nicole Gelbart

Love my color
NPS:

by Mili Zecevic on 2014-11-26
Review for Matt Sanderson

Always wonderful and friendly service. Thank you Matt for everything.
NPS:

by Sarah Cartwright on 2014-11-26
Review for Mandy Zehnder

Love my haircut! Love my new color! After being away for several months
(was out of town on an internship), coming back to Salon Envy was just like
coming home. The staff treated me as if I was never gone, didn't miss a
step. Salon Envy is a fun place to come and get great personalized care.
NPS:

by Anon on 2014-11-16
Review for Lori Jaramillo

Very cute salon. Took me right away. I'm very pleased with my color and
cut.
NPS:

by Tammy Green on 2014-11-16
Review for Lori Jaramillo

Lori did a great job not only listening to me as a new client but she is a truly
talented colorist and stylist. I'm looking forward to my next appointment!
NPS:

by Kate Witherspoon on 2014-11-10
Review for Leah Achey

Leah was great! I love my haircut and color!
NPS:

by Kristen Landsinger on 2014-11-07
Review for Susan Gardner

Always a wonderful experience!
NPS:

by Anon on 2014-11-05
Review for Dana Holthusen

Staff was extremely kind & helpful, already have my next appointment
booked!
NPS:

by Anon on 2014-11-03
Review for Nataliya Dilay

Best facial I ever had. Natalia was wonderful. Highlight of my whole
weekend. Thank you !
NPS:

by Janet Kanakaris on 2014-10-31
Review for Dana Holthusen

Dana was great!
NPS: N/A

by Laurie Leli on 2014-10-29
Review for Matt Sanderson

I always have a great experience at Salon Envy from the warm greeting at
the front desk to the friendly time with the stylist. They are professional but
not stuffy! I look forward to my visits each time I go!
NPS:

by Shannon Satarino on 2014-10-24
Review for Mandy Zehnder

Really great experience! Everyone was super friendly and the salon was
just beautiful! I would highly recommend it to all my friends!
NPS:

by Anon on 2014-10-19
Review for Matthew Scothorn

Not only is the salon itself warm and inviting, the entire experience was
wonderful. My stylist listened to what I wanted and struggled with as far as
my hair and made it feel as though we were working together to find the
best haircut for me. It was a little on the pricey side, but I can't remember
the last time I walked away this happy with a haircut.
NPS:

by Pamela Wayland on 2014-10-19
Review for Mandy Zehnder

Excellent! Mandy does a beautiful job everytime!
NPS:

by Laurie Kerrigan on 2014-10-14
Review for Leah Achey

I had been looking for a new stylist and salon, and by the time I called Salon
Envy I couldn't live with my hair another day. I was hoping to be able to see
someone that morning and was expecting attitude when I called to ask.
Instead I was warmly greeted and told that Leah would be able to fit me in
for a cut and color in just a couple of hours. I had read reviews online about
Salon Envy and there were many, many very good reviews on what seems
like everyone who works at the salon. When I met Leah she was incredibly
nice (as was everyone else). She listened to what I wanted to do (cut about
10 inches off and highlights) and did a great job. She showed me several
ways I could style it at home and used some new products that I loved and

ended up buying. I had such a pleasant experience I brought my son in a
week later to Leah and got his hair cut as well. He was thrilled and asked if
next time he gets it cut if he can go back there!!
NPS:

by Laura Rizzo on 2014-10-12
Review for Christine Rubino

Love my hair by Christine!
NPS:

by Alicia Dento on 2014-10-09
Review for Matt Sanderson

I have an amazing experience every time I go. The staff is professional yet
inviting. Need less to say my stylist Matt is the best in the world. I can't wait
to go back again and I was just there. Without a doubt a Salon Envy is #1 in
my book. Referring clients is my next step for my beloved Matt of course!
NPS:

by Kim O'Neal on 2014-10-05
Review for Nataliya Dilay

Nataliya is the best. So enjoy seeing her and appreciate the great job she
does to help with my skin. She gave a helpful evaluation, and recommended
quality products to improve skin quality.
NPS:

by Sarah Henry on 2014-09-24
Review for Rachel Tenorio

As always, Rachel did a wonderful job on both the color and on cutting off
11 inches (!!!). Specifically, I really appreciate the time that Rachel takes to
sit and thoroughly discuss a new cut/style before jumping into it. Her
attention to detail and skill set are excellent.
NPS:

by Kristin Gilbert on 2014-09-24
Review for Rachel Tenorio

Always an excellent experience with Rachel.
NPS:

by Elizabeth Barrett on 2014-09-24
Review for Matt Sanderson

Matt always does an amazing job and I love coming into Salon Envy. :)
NPS:

by Anon on 2014-09-21
Review for Lori Jaramillo

salon was clean, inviting and friendly. lori did a great job listening to my
concerns and the color came out great as did the cut. i already booked
another appt.
NPS:

by Sarah Gise on 2014-09-18
Review for Leah Achey

(I wrote the same thing in my yelp review!) Oooookay so I pretty much only
write reviews when places are really amazing or really terrible. In this case,
it was AMAZING. Seriously you guys Leah is the best. I was super nervous
because I'd had some not-so-great experiences in salons, but I read some
great reviews for this place and it was close by so I gave it a shot. Nick was
super helpful and adorable on the phone setting up my appointment, and
was in person as well. They offered beverages and made me feel comfy
and relaxed right from the start. Leah walked out with a huge bubbly smile
on her face to greet me! And we proceeded to start talking about what I was
looking for. I had pictures of the cut I wanted but wasn't sure how to achieve
it. With one glance Leah knew exactly what it was and proceeded to
EXPLAIN in DETAIL what she would do. I could tell she really had a passion
for figuring out the best look for each individual. She made me feel so
comfortable, and after a minute or two I could tell she really knew what she
was talking about.... So... I started talking to her about possible highlights,
which I had been thinking about for a while but was not planning on
because I was super nervous about it. She casually made some
suggestions that I ended up loving, and by the end I said screw it! Let's do
it!! (I want to make it clear that she in NO WAY was pushy with me AT ALL.
Just super helpful and I made the decision on my own). So she did her thing
and we talked a lot about random stuff but also the trends of the last few
years. This is clearly her passion and she is incredibly knowledgable. There
weren't any questions that stumped her and there wasn't really a lull in the
conversation. You just keep wanting to talk with her because she's so
freaking sweet! I was thrilled with how my hair turned out and just the whole
experience. She's been doing this for 18 years and the only reason she isn't
totally booked up yet is because she just moved back to Chicago in June
after 10 years in North Carolina! You guys, go see her. She'll give you the
best hair and the best day!
NPS:

by Olivia Diehl on 2014-09-18
Review for Leah Achey

Loved it! Leah did such a great job. She listed to what I wanted and followed
through. She was very friendly too! I will definitely be recommending her to
people I know.
NPS:

by Anon on 2014-09-18
Review for Susan Gardner

Great men's haircut!
NPS:

by Melissa Bachler on 2014-09-14
Review for Christine Rubino

Christine did a wonderful job and I will definitely be going back to her for the
long-term. I think I've finally found a hairstylist in Chicago!
NPS:

by Anon on 2014-09-12
Review for Nataliya Dilay

I have tried multiple salons since I moved here 3 years ago but always been
disappointed. I have now been to Salon Envy 5 times and am so happy I
found this place. My hairstylist did a great job and Nataliya, my esthetician is
amazing!! I have been to her a few times now & I won't go anywhere else.
NPS:

by Carol Francis on 2014-09-11
Review for Leah Achey

I got exactly what I asked for!
NPS:

by Chelsea Miller on 2014-09-08

Review for Lori Jaramillo

Loved it! Lori did such an awesome job on my hair.
NPS:

by Goya Vega on 2014-09-05
Review for Matthew Scothorn

People are very helpful; informative and friendly. Always feel great after
getting hair cut or some color. Facials make me feel refreshed.
NPS:

by Lila Hood on 2014-09-04
Review for Rachel Tenorio

I love the way my hair is colored and cut. Rachael does a fantastic job. The
best The pricing is getting way out of line and as much as I love it there I am
considering leaving.
NPS:

by Anon on 2014-09-04
Review for Nicole Gelbart

Nicole was very helpful in providing professional advice and suggestions on
how to style and cut my hair. Would definitely recommend to a friend!
NPS:

by Phyllis Reedhalloran on 2014-08-28
Review for Nic Willhite

Natalia always does a great job with my wax!
NPS:

by Brandi Claussen on 2014-08-21
Review for Matt Sanderson

Michelle was always amazing and Matt is just as awesome. Been coming to
Salon Envy now for over 5 years.
NPS:

by Sara Pollock on 2014-08-18
Review for Leah Achey

Leah was amazing! Best haircut I've had in a long time. Plus she was fast,
and the salon is very clean (I'm a germophobe). Keep up the good work!
NPS:

by Anon on 2014-08-15
Review for Lori Jaramillo

Lori was great. I am very satisfied.
NPS:

by Mary Therese Mckenna on 2014-08-12
I have been going to Salon Envy for 5 yrs. and I have to say, THEY'RE the best. Matt
gave me a sleek, shorter haircut and some new highlights; I get SO many
compliments every day! Probably the sweetest, nicest front desk staff too. Heidi
always makes me feel pretty at-home. GREAT SALON if you're looking for real talent
and a welcoming, professional attitude.

NPS:

by Erika Walthall on 2014-08-10
Review for Leah Achey

Leah did my hair perfect! I'm always afraid to try new stylists because my
hair is very curly. We talked about my cut and color and she did both
perfect! Natalia was also wonderful! My facial was so relaxing and my skin
looks and feels great.
NPS:

by Lindy Navarre on 2014-08-09
Review for Leah Achey

Leah was wonderful! I love my new haircut
NPS:

by Amanda Quisenberry on 2014-08-07
Review for Nataliya Dilay

Natalya is very personable, energetic, knowledgable, and accommodating.
She does quick and efficient waxings and provides valuable insight on skin
care.
NPS:

by Meghan Crehan on 2014-08-07
Review for Nicole Gelbart

Nicole is great
NPS:

by Maria Alpern on 2014-08-07
Review for Leah Achey

Leah was awesome!!
NPS:

by Elizabeth Brewer on 2014-08-06
Review for Christine Rubino

Christine was very knowledgable and I love my cut!
NPS:

by Megan Moran on 2014-08-06
Review for Mandy Zehnder

Mandy is an excellent stylist. I have been her client for several years and I
have never been disappointed with my haircut or color. I highly recommend
Mandy and Salon Envy.
NPS:

by Anon on 2014-08-02
Review for Nataliya Dilay

Nataliya was friendly and did a great job on my wax.
NPS:

by Vladi Choneva on 2014-07-28
Review for Matt Sanderson

Great service, always feel absolutely gorgeous looking after I get my hair
done.
NPS:

by Anon on 2014-07-23
Review for Mandy Zehnder

Wonderful service! Mandy, my stylist, did an amazing job with the cut and
style. I was in desperate need for a summer cut. Thank you as always
Mandy!
NPS:

by Amy Walan on 2014-07-21
Review for Rachel Tenorio

As always a great haircut experience with Rachel!!6
NPS:

by Anon on 2014-07-21
Review for Dana Holthusen

The whole experience was great with a few minor let downs. I had gotten a
brazillian wax but when I got home I noticed she left some hairs towards the
bottom and my behind region. Maybe that's normal but I thought the whole
concept was to b bare down there. I mean she still did a good job and was
very quick. Not to mention she was very nice she kept a convo so I wouldn't
feel a thing and I didn't feel judged at all.:)
NPS:

by Anon on 2014-07-20
Review for Lori Jaramillo

I went in for my first visit on friday and had thr best experience. My hair
stylist was Lori and I am so happy with my hair! I was nervous because I
was getting a major cut done but she was amazing! I will definitely be
visiting again.
NPS:

by Lauren Stromberg on 2014-07-17
Review for Dana Holthusen

Great experience! Highly recommend!
NPS:

by Veronica Penyak on 2014-07-13
Review for Mandy Zehnder

I write this review after every visit, but Mandy is great!
NPS:

by Anon on 2014-07-10
Review for Nicole Gelbart

I haven't had my hairstyle changed in quite a few years and I wanted an
easy wash and go style. I brought photos of what I liked to show the stylist.
Nicole was awesome! We discussed options for the cut, color and highlights
then got to it. She informed me what she was going to do, what products to
use and what the benefits were, and how to do a quick style. She was very
professional and extremely friendly. I would highy recommend Nicole.
NPS:

by Anon on 2014-07-10
Review for Nataliya Dilay

Salon envy are truly the pros in the waxing game. The space is clean and
welcoming. The staff puts you at ease and is always extremely friendly,
professional, and expedient. I recommend both Dana and Natalia for their
waxing skills
NPS:

by Lisa Stine on 2014-07-07
Review for Nataliya Dilay

I would HIGHLY recommend Salon Envy! I went there to get waxed the
other day, and Natalyea made an uncomfortable service, as pleasant as
possible. She was super quick and efficient, and you can tell that she truly
cares about her customers. Additionally, it's a beautiful salon - will definitely
be returning :).
NPS:

by Anon on 2014-07-06
Review for Nicole Gelbart

Great haircut and very nice stylist. I will be returning soon!
NPS:

by Jennifer Fett on 2014-07-06
Review for Christine Rubino

I had such a great experience at Salon Envy! Christine took the time to
really understand what I wanted, and she explained to me what she was

doing at every step of the way. I was completely satisfied with the results! In
addition, the atmosphere is clean and modern, but very inviting. I was
offered water/coffee/tea when I checked in, and when I checked out, I was
told about product specials and given coupons/free samples. They also
have a great promotion that gives you $10 off if you pre-book your next
service. I'll definitely be back!
NPS:

by Brian Riley on 2014-07-04
Review for Mandy Zehnder

Mandy is phenomenal!
NPS:

by Alex Schwartzman on 2014-06-29
Review for Nataliya Dilay

Very welcoming and clean facility. Brazilian was quick and thorough. No
complaints!
NPS:

by Sally Finney on 2014-06-28
Review for Mandy Zehnder

Mandy is amazing! She always goes the extra mile For me. I love my hair
more now than ever before. I recently went dark and I cannot tell you how
many compliments I've received. It's the best color my hair has ever been.
Mandy knew exactly what I wanted, even more than I did! I would
recommend her and salon envy to anyone!
NPS:

by Anon on 2014-06-26
Review for Rachel Tenorio

Everything was great from start to finish! Great place with wonderful friendly
staff!
NPS:

by Kristin Gilbert on 2014-06-22
Review for Rachel Tenorio

Always a great experience.
NPS:

by Lori Dansie on 2014-06-19
Review for Nicole Gelbart

Nicole is amazing, very personable and is a fantastic colorist. I'm so happy
I've found such an incredible salon. I will continue coming here for years to
come.
NPS:

by Jessica Judge on 2014-06-19
Review for Nataliya Dilay

Everyone was very pleasant and friendly. This was my first time getting a
wax and my technician made me very comfortable.
NPS:

by Anon on 2014-06-16

Review for Dana Holthusen

Everyone is always so accommodating and the service is great! I would
recommend Dana to anyone.
NPS:

by Elizabeth Andrews on 2014-06-15
Review for Mandy Zehnder

Mandy gave me nothing but an excellent experience. She was ready for me
when I arrived even though I was a bit early, listened to what I wanted done
with my hair, and offered some great expert advice. My hair came out better
than I could have imagined and it didn't take 2 hours! She was quick yet still
professional and of course so friendly. I am now a loyal customer of
Mandy's.
NPS:

by Natalie Rast on 2014-06-09
Review for Matt Sanderson

I always have a great experience here
NPS:

by Maria Jimenez on 2014-06-06
Review for Matt Sanderson

I loved the experience with Matt. He was well knowledgeable in what to use
to treat my hair. I came from a previous hair stylist that left my hair burnt and
dry. Matt fixed my hair and assured me that I am in excellent. He has a
genuine personality and really caring when it comes to hair care including
mine. I am excited to keep my services with him.
NPS:

by Jeanette Barajas on 2014-06-05
Review for Lori Jaramillo

Great service... Left happy. My hair looks great!!
NPS:

by Heidi Zimmerman on 2014-06-04
Review for Dana Holthusen

Dana was very professional and friendly and did a fantastic job!!
NPS:

by Kelly Skrodzki on 2014-05-29
Review for Nataliya Dilay

Natalyia was so friendly and the waxing was as painless as possible. I
would definitely recommend her!
NPS:

by Vanessa Hunter on 2014-05-27
Review for Nicole Gelbart

Recently needed to switch up my hair stylist as i wasn't receiving what i was
asking for. Read some reviews for Salon Envy and made a call! I spoke with
an awesome receptionist, and he recommended Nicole for all of my blonde
highlight needs. Couldn't be happier! Will definitely be coming back and for
sure recommending my friends! Already have my next appointment booked!
NPS:

by Anon on 2014-05-25
Review for Dana Holthusen

Great service!! Best/fastest/least painful bikini wax ever-- I'll never go
anywhere else!
NPS:

by Sheetal Parikh on 2014-05-19
Review for Lori Jaramillo

The spa is very nice and Lori was fantastic.
NPS:

by Anon on 2014-05-16
Review for Nicole Gelbart

This salon has super friendly stylists that use the best products and make
recommendations for you based on your hair style and texture. They also
show you some professional techniques for blow drying and straightening.
There can sometimes be a long wait at the front desk, but it's worth it to
belong to a salon like this!
NPS:

by Anon on 2014-05-11
Review for Lori Jaramillo

The people that work there are super nice, but I wasn't happy with my hair
color. I asked for an ombré and my hair looks almost the same exact color
as before I went in. I like the haircut, but the color sucked and I definitely
don't think it was worth $250. And now I have to wait to go get it colored
somewhere else because I spent so much money at salon envy. The best
part of my experience there was the receptionist nick. He washed my hair
for me and he was very personable and funny.

NPS:

by Phyllis Reedhalloran on 2014-05-08
Review for Nic Willhite

Natalia does a great job. I already answered this survey once!
NPS: N/A

by Katie Peraino on 2014-05-05
Review for Matt Sanderson

Matt S is the absolute best! Always very energetic and cuts my hair the
exact way I explain it :) I've recommended him to multiple friends who also
love their experience. -Katie
NPS:

by Anon on 2014-05-05
Review for Nataliya Dilay

Natayalia was great!
NPS:

by Candyce Arroyo on 2014-05-05
Review for Bebe Morso

Bebe is always great. I am sad that she is leaving. I will still return to Salon
Envy because I know all of their staff is wonderful.
NPS:

by Anon on 2014-05-01
Review for Mandy Zehnder

Mandy is amazing! She did a great job on my cut and highlights. I couldn't
have been happier with how it turned out. Overall the service was excellent
and the staff was friendly!
NPS:

by Kelsey White on 2014-05-01
Review for Nataliya Dilay

Natalya was great! She made my first Brazilian Wax very comfortable and
enjoyable.
NPS:

by Anon on 2014-04-23
Review for Bruce Tyndall

Salon Envy had to reschedule my appointment at the last minute because
the stylist called in sick and they were very accommodating and apologetic.
They were very prompt and started my appointment right when I arrived.
Bruce was friendly and skilled and did a great job on my hair, which is thin
and a bit difficult to style.
NPS:

by Vladi Choneva on 2014-04-20
Review for Matt Sanderson

Matt S was amazing as always!
NPS:

by Erin Abraham on 2014-04-20
Review for Nataliya Dilay

Great customer service both over the phone and when I arrived for my
appointment. Natalia was very professional and made me feel at ease.
Overall a great experience and I will be back. (I didn't give it five stars
because I'm being a snob.)
NPS:

by Kim Conroy on 2014-04-17
Review for Rachel Tenorio

I love going to salon envy because of Rachel. She always gives me a great
haircut and I enjoy our conversations.
NPS:

by Anon on 2014-04-15
Review for Mandy Zehnder

I have been going to Mandy at Salon Envy since 2013, After my roommate
recieved a pixie cut from her. I also had a short due at the time so I felt
confident she knew her way around shorter hair styles. Now that my hair is
growing out I wanted to try something new but had no idea what direction I
wanted to go. Mandy was extremely personable and was able to suggest
many options and styles from the pictures I brought in. I am so happy with
my highlights and I have recieved so many compliments already. I will
definately go back for another cut and color.
NPS:

by Sarah Cartwright on 2014-04-12
Review for Matthew Scothorn

Wow. Wow. Wow. Saw Matthew for the first time today because I needed to
come in for an unexpected visit and couldn't get in with my usual stylist on
short notice. The care that Matthew took with his consultation translated into
the most amazing highlights I've ever received. The team is so talented and
work together so well that you never have to worry if you'll be seeing
someone different on a fluke!
NPS:

by Anon on 2014-04-11
Review for Matt Sanderson

I had a great experience from when I first walked in the door. Everyone was
wonderful, I love my hair and I plan to be back soon. Thank you!
NPS:

by Anon on 2014-04-05
Review for Dana Holthusen

Great customer service! Also, very nice place. A little bit expensive, but the
value is there.
NPS:

by Karen Logullo on 2014-03-25
Review for Matthew Scothorn

I am so happy I found Salon Envy. We recently moved to NW Indiana and I
hadn't found a stylist I was happy with. I absolutely love Salon Envy. The
atmosphere is great, everyone was very nice and courteous. Matthew J is
very knowledgeable; he colored,cut, and styled my hair and I love it! I
needed to have my grays covered, and the color Matthew used is beautiful.
Before he cut my hair we talked about the style and what color highlights I
would like. This is the best cut I've had, and I can't wait to go back in April
for Matthew to do my highlights. I was there on my birthday, and the whole
experience was great!

NPS:

by Jessica Morales on 2014-03-14
Review for Nicole Gelbart

First time at Salon Envy and I had a great experience! Nicole was great!
Very professional and super friendly! Will be back! And I really like my
haircut!
NPS:

by Veronica Penyak on 2014-03-10
Review for Mandy Zehnder

I have been coming to Salon Envy for over a year now, and I absolutely love
it. The salon is cute and clean, the staff is friendly and is always making
sure you have something to drink and you are comfortable. The chairs that I
sat in while I was waiting for my hair to process were SO comfortable, and
they always have a good selection of magazines to read. Also, just realized
that I can get my Northwestern Wildcard discount there so makes an
awesome place even better! I love Mandy, she is friendly and my hair
always looks perfect when I leave.
NPS:

by Carrie Maxwell on 2014-03-08
Review for Michelle Fleming

Michelle as always was outstanding. I had a great visit.
NPS:

by Anon on 2014-03-05

Review for Michelle Fleming

Excellent experience as always! I recently referred a close friend to my
stylist and her look was transformed! Her style was updated and she looks
amazing! I have very thick, course, curly hair and my hair has never looked
this good! I often receive compliments on my hairstyle from complete
strangers! I will continue to go to and refer friends to Salon Envy!
NPS:

by Carly Howe on 2014-03-03
Review for Mandy Zehnder

Mandy did a great job as always!
NPS:

by Kathleen Phillips on 2014-03-03
Review for Matt Sanderson

I had a great experience at Salon Envy this past Saturday. It was my first
time and I was referred by a friend. I got a cut with Matt Sanderson and was
very pleased. He was friendly and professional. I already booked my next
appointment with him. The front desk staff was so pleasant also which goes
a long way in my mind. I have been looking for a salon to go to regularly and
I am glad I have found that in Salon Envy! Thanks!
NPS:

by Anon on 2014-03-02
Review for Matthew Scothorn

The people are nice and the stylists are great, but it is SO NOISY in there.
The layout of the chairs is not conducive to having a conversation with your
stylist. It's not a relaxing environment. I've been to salons with a lot of
chairs, but there is usually some kind of separation so you don't have to yell
when answering a stylist's question.

NPS:

by Eleanor Barbee on 2014-02-27
Review for Bebe Morso

Bebe is the best, so sad she's leaving!
NPS:

by Jenna Rezzardi on 2014-02-27
Review for Nataliya Dilay

Natalia was excellent and very professional!
NPS:

by Dominique Forbes on 2014-02-27
Review for Nataliya Dilay

I always enjoy my visit to Salon Envy! I go about 2-3 times a year for a
Brazilian Wax and Natalia is awesome!! She's friendly and quick. There is
obviously going to be some pain, but it's not too unbearable. If you need a
good Brazilian, she's the woman for you.
NPS:

by Anon on 2014-02-26
Review for Nicole Gelbart

I have naturally curly hair and have a hard time finding a stylist that knows
how to cut it. Since there are many stylists that work there they tailored me
with someone who had experience with curly hair and had curly hair herself!
She did awesome and I will be returning! Highly recommend this salon!

NPS:

by Gianna Botica on 2014-02-26
Review for Matthew Scothorn

Matthew was amazing!!! I have straight limp hair and needed some volume
and wave. He gave me a wavy beachy perm, that I've been longing for but
to scared to pull the trigger because of the dreaded word (PERM!) but he
did an outstanding job! His knowledge of hair and overall experience in the
hair field made me feel secure. I'm pretty sure giving a perm and getting one
is probably the same amount of stress.. Needless to say, it came out great
and it wasn't the torture that I was anticipating... I will be back to get my
refresher from him. Oh and I almost forgot, as a new customer you receive
20% off which I didn't even have to ask for! That really made me feel like
this was a great salon that wasn't trying to get over on your pocket book, but
provide excellent service with a little reward so you will be a return client : )
Thank you Matthew and Salon Envy! ; ) Gianna
NPS:

by Ashley Foster on 2014-02-24
Review for Matt Sanderson

Very happy with my cut.
NPS:

by Laura Graziano on 2014-02-22
Review for Bebe Morso

Bebe is awesome!
NPS:

by Veronica Lopez on 2014-02-21
Review for Nataliya Dilay

Best experience !
NPS:

by Anon on 2014-02-16
Review for Dana Holthusen

Really fast bikini wax and relatively painless!
NPS:

by Sarah Henry on 2014-02-13
Review for Rachel Tenorio

Rachel is fantastic with cut, color, and personality!
NPS:

by Tiffany Ray on 2014-02-13
Review for Bebe Morso

Bebe is a hair goddess
NPS:

by Anon on 2014-02-13
Review for Correne Gerhartz-Salm

Loved my haircut!
NPS:

by Anon on 2014-02-09
Review for Michelle Fleming

My experience at Salon Envy was absolutely wonderful! The receptionists
were both very kind and helpful when I first came in as well as when I was
leaving. As always, Michelle did an AMAZING job on my hair--it hadn't been
cut or colored in FAR too long but I showed her a picture of what I wanted
and she did her absolute best to match it...I couldn't be happier with the
results! Excited to come back in 6 weeks for my next appointment!!
NPS:

by Anon on 2014-02-07
Review for Michelle Fleming

Love my hair. Michelle is amazing
NPS:

by Anon on 2014-02-04
Review for Bebe Morso

Bebe is a terrific colorist! This was my first time with here and she got my
hair color right on the money. All of the staff was very friendly and helpful.
Great job, Salon Envy!
NPS:

by Debbie Bush on 2014-01-31
Review for Bebe Morso

Bebe is a doll!

NPS:

by Susie Kelly on 2014-01-25
Review for Bebe Morso

It was a very nice experience. My stylist, BB was very professional and
knowledgeable. This was my first time at the salon so I wasn't sure what to
expect.i received a great haircut. She knew what I wanted and I love my cut.
NPS:

by Ashley Palatine on 2014-01-23
Review for Bebe Morso

Loved my experience with Bebe. She was super fast, friendly, and delivered
exactly what I wanted. Will definitely be returning!
NPS:

by Caroline Hourihan on 2014-01-21
Review for Mandy Zehnder

Mandy was awesome! She did a wonderful job, and I am happy with the
results. The reason I gave the salon a 3/5 is because of miscommunication
provided to me by the receptionist. Saturday morning I had called to
schedule an appointment. The receptionist had asked me if I had been
referred to salon envy, I replied yes. She then told me I would receive 50
percent off my services today. I thought "wow" that is a great deal, very
shocked I even asked again, and she confirmed. She then asked if I wanted
a haircut along with my highlight. I typically do not get haircuts at salons, but
because if the deal I said "sure why not, if it is 50 percent off." As I was
checking out, after I received a fabulous cut and color from Mandy, I was
told by the receptionist (not the same person I spoke with on the phone) that I was wrong and only that if I had services done by the same person
who had seen my friend. I then politely said, what had happened earlier and
that I would not have gotten the haircut if this was not true. The receptionist
said okay we will honor that- or something along those lines. She rang me

up and charged me 145 for the cut and color. I was confused, because
again I thought I was being given the 50%deal, and questioned the lady.
She simply just said I gave you $30 dollars off. Okay so what it comes down
to is, I was very upset and feel the customer is always right. I am an honest
person, and even questioned the receptionist over the phone to make sure I
was hearing what I heard. I would for sure recommend Mandy she was
great and did a great highlight- however in the front they may need to get it
together a bit so this doesn't happen again.
NPS:

by Amy Hernandez on 2014-01-21
Review for Rachel Tenorio

Rachel did an amazing job providing guidance. The salon is very inviting
and the staff was professional.
NPS:

by Marlies Gramann on 2014-01-20
Review for Correne Gerhartz-Salm

Always a relaxing and easy place to be. And I never see anyone leave that
doesn't look fantastic!
NPS:

by Liz Foley on 2014-01-20
Review for Dana Holthusen

Met with Mandy for color and cut as well as Dana for an eyebrow wax. I
loved both experiences and working with both women! I've already made my
next appointments!
NPS:

by Maggie Johnson on 2014-01-17
Review for Mandy Zehnder

Mandy was great, I love my color and will definitely be back!
NPS:

by Anon on 2014-01-15
Review for Dana Holthusen

My experience at Salon Envy is always excellent. Everyone that works there
is kind and patient and knows how to make people comfortable. I've been
using their services for over a year and am always satisfied with the results!
NPS:

by Heather Sidwell on 2014-01-07
Review for Rachel Tenorio

Rachel is the best--I wouldn't have trusted anyone else with going red! I get
so many compliments!
NPS:

by Anon on 2014-01-06
Review for Michelle Fleming

I love this salon! Great service, friendly staff, and I always leave loving my
hair cut/color/style from Michelle.
NPS:

by Amy Walan on 2013-12-30

Review for Rachel Tenorio

As always, Rachel is the best!!
NPS:

by Roxanne Padash on 2013-12-30
Review for Mandy Zehnder

I had a great experience and look forward to coming back!
NPS:

by Kelly Roncal on 2013-12-23
Review for Correne Gerhartz-Salm

Corren was great she was so sweet and she totally understood the look I
was going for. I went in because of a groupon and I would definitely go back
with out one
NPS:

by Kristin Leigh on 2013-12-20
Review for Nataliya Dilay

Natalia does an excellent job with her eyelash extensions , so fast and great
quality, and she's very sweet !
NPS:

by Caitlin Hillsman on 2013-12-20
Review for Matt Sanderson

Matt S is a fantastic stylist! He knows exactly what I want and he is such a
pleasure to work with. I won't go anywhere else!
NPS:

by Anon on 2013-12-20
Review for Nicole Gelbart

Nicole did an amazing job and worked with the little description I gave her to
make my hair look natural and healthy as I wanted. She is a very sweet girl
and I enjoyed the conversation we held. I will definitely make an appt with
her again.
NPS:

by Rebekah Veen on 2013-12-18
Review for Matt Sanderson

I love this salon!!! Matt S. is amazing!! I am happy everytime I leave and
Matt is sooooo good with color. I get compliments on my hair alot so that's a
true testament to his talent. I would and DO recommend this salon to
anyone who asks.
NPS:

by Tara Pavlatos on 2013-12-18
Review for Dana Holthusen

Dana was awesome-definitely one of the best brazilians I've ever had...I live
in the west loop but will definitely travel back as she was great!
NPS:

by Danielle Moushon on 2013-12-15
Review for Michelle Fleming

Susan was kind enough to squeeze me in for a last-minute color. She was
very friendly and did a great job with the color. I love it! She also introduced
me to a much needed hair product that I bought immediately! I returned for
a cut with Matt shortly after - and he was great, too!
NPS:

by Anon on 2013-12-15
Review for Nataliya Dilay

Great salon!
NPS:

by Lauren (Wes) Westover on 2013-12-13
Review for Correne Gerhartz-Salm

Great! What else could it be. It's Salon Envy. Friendly, fun, relaxing, skilled
stylists. Happy Holidays to all at Salon Envy.
NPS:

by Elise Moore on 2013-12-08
Review for Nicole Gelbart

Professional & Comfortable! And I received lots of compliments on my
haircut!
NPS:

by Carrie Maxwell on 2013-12-07

Review for Michelle Fleming

Michelle is a fantabulous hairstylist and I love my new hair. Thanks so
much!
NPS:

by Ali Riley on 2013-12-05
Review for Correne Gerhartz-Salm

The service as always was amazing!! Correne especially did a great job :)
NPS:

by Katie Cahnmann on 2013-12-05
Review for Correne Gerhartz-Salm

I love Salon Envy and my stylist Correne. I always have such a positive and
pleasant experience. Correne is wonderful - sweet and kind and talented.
Every time I walk out of Salon Envy my hair looks and feel amazing.
NPS:

by Anon on 2013-11-28
Review for Nataliya Dilay

I had an excellent waxing service from Natalya. She is a great professional,
very thorough, as well as a kind person.
NPS:

by Anon on 2013-11-24
Review for Matthew Scothorn

My hair stylist (Matt J) is wonderful, everyone who works at Salon Envy is
very friendly and professional.
NPS:

by Anon on 2013-11-24
Review for Mandy Zehnder

Great haircut and color by Mandy, it was an excellent experience.
NPS:

by Lisa Tran on 2013-11-18
Review for Nataliya Dilay

I always get my brazilian waxes done by Nataliya. She is fantastic!!!
Nataliya makes it as painless as possible. She is always so happy when I
see her and she is also very comforting during the actual service. The best
part is my brazilian comes out exactly the way I want - it's almost perfect.
She does an impeccable job, I highly recommend her!
NPS:

by Anon on 2013-11-17
Review for Matthew Scothorn

The service is great. The only problem is that the chairs are so close
together and it gets loud in there when it's crowded.
NPS:

by Anon on 2013-11-15
Review for Bebe Morso

??Perfect
NPS:

by Anon on 2013-11-11
Review for Matthew Scothorn

Everyone at Salon is friendly and helpful. I love my stylist. My hair always
looks great.
NPS:

by Janice Weindorf on 2013-11-07
Review for Matthew Scothorn

My experience with the stylist, Matthew, is always professional and caring.
His knowledge and use of products always enhances and makes my hair
have the look I have asked him to create. Salon Envy is so lucky to have
him as a stylist. This alone, along with the products and services Salon
Envy offers, makes it an excellent place to add to anyones list of places to
go for the right look.
NPS:

by Anon on 2013-11-04
Review for Correne Gerhartz-Salm

Corrine did a fabulous job on my hair!
NPS:

by Patty Mcdonough on 2013-11-01
Review for Bebe Morso

Great experience, very happy with my hair and I will return.
NPS:

by Jacqueline Lentz on 2013-10-26
Review for Bebe Morso

Amazing. Loved Bebe. She did an amazing job on my color and knew
exactly what I wanted. Already referred people. Booked my next apt right
away.
NPS:

by Ashley Foster on 2013-10-23
Review for Matt Sanderson

Matt is the best!! I absolutely love my haircut, as always.
NPS:

by Mari Gallegos on 2013-10-22
Review for Bebe Morso

Best salon ever. Bebe always knocks it out of the park.
NPS:

by Veronica Penyak on 2013-10-21
Review for Mandy Zehnder

I love Salon Envy. The space is bright and clean, and I appreciate the offers
of coffee/water while you get your hair cut. Mandy makes me feel at home,
and I love the way she colors/cuts my hair. The front desk staff is always
nice and professional. Great salon!

NPS:

by Anon on 2013-10-21
Review for Matt Sanderson

Excellent service by Matt S for my haircut and Dana for a brow wax
NPS:

by Lili Maletin on 2013-10-18
Review for Rachel Tenorio

Awesome as usual! Love Rachel and the rest of the staff...
NPS:

by Sara Gruber on 2013-10-18
Review for Bebe Morso

Bebe does such a great job!
NPS:

by Brittany Pearson on 2013-10-14
Review for Dana Holthusen

Had a facial for the first time with Dana. It was truely amazing and relaxing!
As always Michelle was great. One week out from my wedding and she took
her time with my hair and she is so much fun to chat with!!!
NPS:

by Phyllis Reedhalloran on 2013-10-10
Review for Susan Gardner

Natalya always does a great job & she's always on time. Phyllis
NPS:

by Maryann Taugner on 2013-10-09
Review for Bebe Morso

Great experience with Bebe. I would definitely refer my friends to her.
NPS:

by Amie Grzesik on 2013-10-07
Review for Correne Gerhartz-Salm

Correne is a wonderful stylist. She does amazing work and is so friendly.
She makes the overall experience a wonderful one. I previously saw Jamie
but once she left, Salon Envy set me up with Correne. I couldn't be more
satisfied!
NPS:

by Erica Mansavage on 2013-09-30
Review for Bebe Morso

As always, my experience at salon envy was great! Bebe is the best! She is
so sweet and makes my hair look amazing! Great cut and color!
NPS:

by Emilee Johnson on 2013-09-30

Review for Michelle Fleming

Friendly service and knowledgeable stylists
NPS:

by Tara Sullivan on 2013-09-27
Review for Mandy Zehnder

Mandy is wonderful! My hair looks better than I imagined--probably the best
yet.
NPS:

by Anna Grbenick on 2013-09-26
Review for Bebe Morso

Fantastic experience - Bebe was fabulous! I will definitely be returning.
NPS:

by Arlyn Papierski on 2013-09-25
Review for Correne Gerhartz-Salm

Correne is truly wonderful and so sweet.. She really listens to what I want
and makes excellent recommendations. She is a very talented stylist. The
whole experince at Salon Envy from the moment I walk in the door until I
leave is very enjoyable! I would reccomend this salon to my friends!
NPS:

by Anon on 2013-09-23
Review for Correne Gerhartz-Salm

Coreen was amazing. I loved how my hair looked, she went over and above
to make me comfortable, to add extra glam to my look because she knew it
was for a formal event, and was as sweet as pie. Thank you does not seem
like nearly enough! I highly recommend her, and I am grateful she fit me in
last minute when my usual stylist was unavailable.
NPS:

by Anon on 2013-09-20
Review for Nataliya Dilay

Excellent waxing services!
NPS:

by Shelly Zable on 2013-09-20
Review for Bebe Morso

So glad to have found Bebe at Salon Envy. Not only did she take the time to
ask and really listen to what I was looking for in highlights, she made some
great suggestions. Very competent, upbeat and seemed to have a genuine
passion for her work. The final product was great looking hair and a happy
customer.
NPS:

by Anon on 2013-09-20
Review for Correne Gerhartz-Salm

Always love my color and cut! Really flexible hours and the staff is always
friendly!
NPS:

by Michelle Weissman on 2013-09-20
Review for Dana Holthusen

Loved my experience. Dana is awesome and the whole team was very
pleasant and welcoming. Not to mention, the office manager was super
sweet and helped me with parking. Look forward to my next visit!
NPS:

by Anon on 2013-09-18
Review for Correne Gerhartz-Salm

Coreen always takes the time to listen to my gripes about my hair and give
her expert opinions, even if i complain about the same thing every time i'm
there. I read a lot of bad review about salon envy before i came here, but i
have to say i have yet to experience anything bad whatsoever. great salon
with a great staff,
NPS:

by Sonali Gupta on 2013-09-18
Review for Mandy Zehnder

I made a very spontaneous appointment yesterday morning because I was
just so sick of my hair. I had never been to Salon Envy for a haircut before,
and didn't even know who to ask to see. I ended up seeing Mandy and she
was absolutely fantastic! She was extremely nice and friendly, listened to
my ideas about my haircut and offered constructive input tailored to my face
shape and hair style. In the end we cut off 5-6 inches and I am beyond
happy with the results! I will definitely be going back!!
NPS:

by Sandra Torrey on 2013-09-16
Review for Bebe Morso

I was new to Chicago and was lucky to find this place. The staff are all
friendly and easy going, and they're able to recommend terrific products for
my hair. Overall, great experience every time I go.
NPS:

by Laurie Leli on 2013-09-16
Review for Matt Sanderson

I always have such a great experience at Salon Envy. From the moment I
walk through the door and hear a warm welcome from the Front Desk to the
moment I leave looking and feeling great, everyone goes above and beyond
to make the time fabulous! I always look foward to my next Salon Envy
experience!
NPS:

by Jordan Edmonds on 2013-09-16
Review for Bebe Morso

Bebe was amazing! Best haircut I have probably had in a couple years. It's
usually so hard to find a stylist that knows how to cut thick hair. I will
definitely be back.
NPS:

by Tynithia Smith on 2013-09-16
Review for Dana Holthusen

Great service like always
NPS:

by Jessica Thorndike on 2013-09-16
Review for Matt Sanderson

Matt S. always does a fantastic job and listens to exactly what I want! I am
constantly getting compliments on my hair after I get it done!
NPS:

by Amy Walan on 2013-09-11
Review for Rachel Tenorio

Rachel was awesome as usual! She never fails to do the perfect cut. Every
cut starts perfect and grows out perfect. Lots of compliments as always!
How she talks first and listens to how your hair has been and what is up in
your lifestyle make the difference.
NPS:

by Beth Beatty on 2013-09-09
Review for Nataliya Dilay

Natalia was a true professional and so friendly. She made me feel very
comfortable and I will be a regular client
NPS:

by Jennifer Michels on 2013-09-05
Review for Bebe Morso

Really great but very expensive!
NPS:

by Gina Biondi on 2013-09-04

Review for Mandy Zehnder

Mandy gave me a great haircut once again!
NPS:

by Cheri Toll on 2013-09-04
customer service nonexistant. especially with stylist mathew .J He treated me with
disrespect, RUDE RUDE RUDE. Management did nothing to correct this behavior. I
will not return. To all ... be careful this should not have happened.

NPS:

by Alex Persha on 2013-09-03
Review for Dana Holthusen

Quick and easy appointment. Got my back waxed here for the second time.
Staff is friendly and the service provided was great!
NPS:

by Lindsey Vancuren on 2013-08-31
Review for Dana Holthusen

I feel very welcome and the service is amazing.
NPS:

by Lindsey Foreman on 2013-08-30
Review for Dana Holthusen

Not sure I would go to anyone but Dana! She is great and so is the rest of
the staff at Salon Envy.

NPS:

by Lauren Gray on 2013-08-27
Review for Michelle Fleming

Love Salon Envy, and Michelle does a wonderful job.
NPS:

by Anon on 2013-08-26
Review for Bebe Morso

I go to BeBe and she is great! She has been helping me grow my bangs
out.....which is an aweful process. But she trims them to look as good as
they can in that "awkward stage" and has given me tips on how to style
them until I can tuck them behind my ear. Thanks goodness for Bebe! She
is a pleasure to chat with while getting my haircut. Very down to earth and
friendly!
NPS:

by Wendy Haas on 2013-08-24
Review for Susan Gardner

I get great results and enjoy my salon visits. Susan, the wonderful owner
and artist, always tells me the truth about a style that is wrong for my big
hair! She also runs a tight ship, with a clean and lovely salon The Salon
Envy team is professional, pleasant AND real... Must be the culture! Thanks
for your personal approach.
NPS:

by Anon on 2013-08-22
Review for Dana Holthusen

Dana is the best!
NPS:

by Jordan Douglas on 2013-08-19
Review for Bebe Morso

I used to live around the corner from Salon Envy when I was a resident of
Lincoln Park. I figured I would just stop by because they always had great
promotions. About a year ago, I moved to River West, but whenever I need
something done with my hair I always make the trek back. Not only is the
salon clean and welcoming, but Bebe, the girl who cuts my hair always does
a phenomenal job! I would recommend it to anyone, great quality service
and the price isn't too steep!
NPS:

by Emma Brick on 2013-08-19
Review for Bebe Morso

This was my first trip to Salon Envy. Bebe was my stylist and she gave me
an excellent hair cut and understood just what I wanted. The receptionist
was really friendly and have me a lot of helpful info about promotions. I have
already booked my next appointment!
NPS:

by Mary Grace Powers on 2013-08-17
Review for Matt Sanderson

Matt is awesome - he is the reason I come back to Salon Envy.
NPS:

by Lauren Berrey on 2013-08-15
Review for Bebe Morso

Wonderful, as always!
NPS:

by Anon on 2013-08-08
Review for Bebe Morso

Finding a good hair salon is tough, and I am lucky I found Salon Envy! It is a
great salon with fantastic service and stylists that really know what they are
doing!
NPS:

by Colleen Coster on 2013-08-06
Review for Bebe Morso

As always Bebe was fantastic! Love my cut and highlights! Got lots of
compliments!
NPS:

by Anon on 2013-08-05
Review for Matt Sanderson

Great atmosphere and Matt is very talented!
NPS:

by Christie Miller on 2013-08-05
Review for Matthew Scothorn

Excellent service at Salon Envy
NPS: N/A

by Rachael Yates on 2013-08-03
Review for Matthew Scothorn

.....
NPS:

by Carrie Maxwell on 2013-08-02
Review for Michelle Fleming

Michelle does an amazing job with my hair and she is so genuine and funny.
NPS:

by Jeanne Garrett on 2013-07-30
Review for Bebe Morso

Bebe did a terrific job with my cut and style and the staff is always so
welcoming!
NPS: N/A

by Anon on 2013-07-27
Review for Bebe Morso

Loved it! Everyone was great and I love my haircut!
NPS:

by Goya Vega on 2013-07-27
Review for Matthew Scothorn

Love Matt Jiovani. I always feel like a "million bucks" after he does my hair.
He always mentions the products he is using and what is on sale. I hear all
the stylists asking questions about the hair cuts or colors.
NPS:

by Jerica Pitts on 2013-07-25
Review for Michelle Fleming

I love this salon. Everyone is so friendly and warm-welcoming. Michelle was
very flexible with changing my appointment from a trim to touching up my
ombre. I recommend her and this salon to all of my friends.
NPS:

by Kristen Vandervelde on 2013-07-22
Review for Correne Gerhartz-Salm

As always, I had a wonderful experience with Correne at Salon Envy. She's
been cutting my hair for years and is SO great about giving me what I ask
for, but also suggesting new things to try. I've NEVER left her chair wishing I
had something different, and she's been great in helping me transition from
an "almost pixie" to finally having long hair. I don't think I really ever had an
awkward phase in the grow out process thanks to Correne! :)
NPS:

by Natalie Rast on 2013-07-22
Review for Michelle Fleming

Great experience as usual with Michelle.

NPS: N/A

by J C on 2013-07-21
The salon is very nice, clean and well-maintained. It wouldn't have bothered me that I
wasn't greeted/acknowledged in any way if the staff on hand had not been so
involved in gossiping with each other and more service-oriented. I was satisfied with
the cut; it wasn't anything special, but not bad, either. What I really didn't care for,
however, was that after I had to dig for my credit card and thus, made the girl wait, I
got a lot of attitude for it and it was really unnecessary. I won't be coming back.

NPS: N/A

by Lauryn Abrams on 2013-07-19
Review for Bebe Morso

Bebe was Amazing! It's been a few weeks, and I'm still getting compliments
on my hair! I can't wait to see her again in August and have her work her
magic.
NPS:

by Sarah Henry on 2013-07-16
Review for Rachel Tenorio

Great cut by Rachel!
NPS:

by Starr Ivey on 2013-07-15
Review for Matt Sanderson

I almost didn't want to give a glowing review because I like to keep a good
thing to myself! I've tried several waxing servies in the Chicago area but I
always come back to Salon Envy. I like the fact that they offer hard wax (the

only way to go bare down there!) and Natalia and Dana are fast and
professional. Not the cheapest place to wax but it's nice to be able to get my
monthly waxing and lash tint service at one place.
NPS:

by Breiana Avery on 2013-07-14
Review for Dana Holthusen

I really had a good experience Dana was GREAT and I will be back in 6
weeks
NPS: N/A

by Ali Riley on 2013-07-14
Review for Correne Gerhartz-Salm

As always, great!! Coreen is amazing and everyone else who works there
are very courteous :)
NPS:

by Anon on 2013-07-14
Review for Matthew Scothorn

Salon Envy is a professional salon in Lincoln Park. I have been a client for
almost a year now and have been satisfied with my services. Matthew G is
a great stylist and full of knowledge. I really enjoy the product line that is
used while getting my services done as well. The front desk is also friendly
and most helpful. Thank you!
NPS:

by Wendy Haas on 2013-07-11

This West Lakeview gem is the best salon I have EVER been to-and Ive patronized
plenty of them! ( have a lot of hair) Susan, my stylist, is personable and a pro who
runs a very professional salon. The team is as engaging as their pleasant and
comfortable atmosphere-not pretentious, as salons can often be.

NPS: N/A

by Amelia Arce on 2013-07-07
Review for Nataliya Dilay

I absolutely love my hair! Bebe is amazing! I will be returning!
NPS: N/A

by Brittany Saulters on 2013-07-03
Review for Michelle Fleming

Michelle was awesome! Absolutely love my hair. Overall great salon
service; very professional and accomodating. Thank you!
NPS: N/A

by Anon on 2013-06-29
Review for Dana Holthusen

Very good waxing service. I felt comfortable and at ease.
NPS: N/A

by Barb Mortimer on 2013-06-29
Review for Bebe Morso

The salon is lovely and friendly! Bebe was great! I will be back!!

NPS:

by Anon on 2013-06-26
Review for Nataliya Dilay

The staff is always pleasant and accomodating- even when I am running a
little late! Nataliya does a great job!
NPS:

by Christine Krupa on 2013-06-26
Review for Matthew Scothorn

Matthew is the best! He listens to what his client wants.
NPS:

by Veronica Penyak on 2013-06-24
Review for Mandy Zehnder

The salon was very modern looking, clean and welcoming. Several stylists
came by to see if I needed refills on my coffee, etc - and the coffee was
good too! Mandy did a single process touch up color and cut, I have gotten
so many compliments on it this weekend. It was a great cut and color, and
she is also really nice and interesting to talk to. I will definitely return to this
salon!
NPS:

by Anne Close on 2013-06-23
Review for Matthew Scothorn

I had an excellent hair cut and partial highlight from Matt Jiovanni, and I like
the atmosphere and professionalism of Salon Envy. The text and email
reminders are very helpful.
NPS:

by Katie Cahnmann on 2013-06-22
Review for Correne Gerhartz-Salm

I always have a great experience at Salon Envy. I am very fond of my
hairdresser Correne. She is always polite, friendly, and professional. And I
always leave happy loving how my hair looks. I also get tons of compliments
on my hair after an appointment with Correne at Salon Envy.
NPS:

by Elizabeth Lenzi on 2013-06-22
Review for Michelle Fleming

Michelle colored my hair. I am allergic to ammonia so I have to be careful
what I use. She did a great job. The hair is look and feels soft the color is
vibrant. The salon itself is a comfortable atmosphere, Eliz
NPS:

by Jean Montgomery on 2013-06-22
Review for Matt Sanderson

Finally a great experience since moving to the Chicago area. I had three
pretty bad cuts and color elsewhere and finally made an appointment at
Salon Envy. This was recommended from my previous stylist in
Minneapolis, but is located quite a ways from my home. IT WAS TOTALLY
WORTH THE TRIP. Thanks Matt for great cut and color. I feel normal again.
NPS:

by Mari Gallegos on 2013-06-20
Review for Bebe Morso

Bebe is always fantastic. Definitely the best stylist I've ever had.
NPS: N/A

by Liz Walters on 2013-06-19
Review for Correne Gerhartz-Salm

The salon was very warm and welcoming. I had a great experience with
Correnne. I've gotten many compliments on my new haircut! I was also
impressed with all the incentives given.
NPS:

by Anon on 2013-06-18
Review for Nataliya Dilay

Nataliya was awesome! Very professional and made me feel very
comfortable. Will be returning. Only wish you got rid of your punch card and
got Belly!
NPS:

by Janina Barona on 2013-06-18
Review for Matthew Scothorn

My best experiences!!!
NPS: N/A

by Anon on 2013-06-17
Review for Bebe Morso

I have passed by this salon many times in the 2 years I have lived in the
neighborhood, but did not stop in because of my preconceived notions
about Lincoln Park hair salons (too expensive overall). I was pleasantly
surprised by the consultation and haircut I received from my stylist, Bebe.
My haircut looks great and the price was extremely reasonable, especially
with the $20 discount I received as a referral. This prompted me to purchase
two products Bebe recommended, and to also book an additional
appointment for hair color. This was one of the better salon experiences I
have had in Chicago; not only did I get a great haircut, but I found a stylist
who is talented and very transparent about her fees, and I was shocked at
the reasonable prices.
NPS:

by Ashley Foster on 2013-06-15
Review for Matt Sanderson

Great experience, loved my cut. Matt was a great stylist and I will definitely
be using him again!
NPS: N/A

by Erica Martinez on 2013-06-15
My New hair cut&color is so awesome, Matt DID a fantastic Job! I will sure
recommend Matt to My friends and Family,U have to appreciate your hairstylist!
Thanks You Again Matthew!

NPS: N/A

by Tynithia Smith on 2013-06-13
Review for Dana Holthusen

I really enjoy my time at the spa great experience!!! Thanks

NPS: N/A

by Anon on 2013-06-11
Review for Correne Gerhartz-Salm

I love the energy in your salon! And, I followed Correne from Michael
Anthony because I think she is extremely talented.
NPS:

by Ashley Mclain on 2013-06-11
Review for Correne Gerhartz-Salm

Corrine was fabulous! I love the highlights and the color is perfect, Will
definitely come back to her!
NPS:

by Anon on 2013-06-11
Review for Dana Holthusen

Annie and Yvette are so incredibly talented. This Salon is phenomenal.
NPS: N/A

by Anon on 2013-06-10
Review for Correne Gerhartz-Salm

Service was ok. Correne did a good job and I can recommend her.
NPS:

by Diane Driscoll on 2013-06-10
Review for Mandy Zehnder

I got a cut and partial highlight from Mandy, and loved it as always!
NPS:

by Samantha Goodman on 2013-06-10
Review for Bebe Morso

Bebe is amazing and I love my hair!
NPS:

by Lauren (Wes) Westover on 2013-06-09
Review for Matt Sanderson

Matt did a great job cutting my hair summer short. The color was my usual
formula but next time I might go a little darker brown than the light brown
I've been using for years. As always I have a lot a fun at Salon Envy and
loved this time finding those terrible out dated pictures of the styling staff on
your Facebook page. Jen, Marie and Heidi were great fun making it always
a treat when checking in and checking out.
NPS:

by Anon on 2013-06-09
Review for Correne Gerhartz-Salm

Careen did an excellent job! I am a new client to the salon. She is thorough
and listens. I walked out feeling great about my hair (highlights and hair cut)
NPS:

by Anon on 2013-06-06
Review for Mandy Zehnder

Excellent service, friendly staff, fabulous haircut!
NPS:

by Michelle Koenig on 2013-06-04
Review for Matt Sanderson

I always love my time at the salon, Matt is fantastic and would recommend
him to anyone (and I do!)
NPS:

by Kristin Gilbert on 2013-06-04
Review for Rachel Tenorio

Rachel was great, I've already told friends to try Salon Envy.
NPS: N/A

by Chrisann Goad on 2013-06-02
Review for Mandy Zehnder

I always have a great experience at Salon Envy. The staff and so nice and
very attentive. Mandy is a true talent. I always leave with a great hair cut,
beautiful color and a big smile. I highly recommend this salon!
NPS:

by Anon on 2013-05-30
Review for Dana Holthusen

Love the friendliness of the front desk staff. Waxing by Dana: great!
NPS:

by Anon on 2013-05-29
Review for Mandy Zehnder

The best salon ever!!!!!!
NPS:

by Janelle Johann on 2013-05-26
Review for Bebe Morso

If you need help deciding which salon and stylist to go to, go to BeBe at
Salon Envy. It's a great atmosphere and I feel like I always get a long lasting
color and cut. It's a relaxing experience that leaves me feeling rejuvenated.
NPS: N/A

by Patricia Beiler on 2013-05-26
Review for Matthew Scothorn

Matt is wonderful!
NPS:

by Bonnie Born on 2013-05-22
Review for Matthew Scothorn

it was a wonderful experience. I am for the most part, very nervous when it
comes to haircuts, however I found Mathew to be great. I showed a picture
and he nailed it!! Thank you very much Mathew for being so attentive and
spot on with the new hair cut..

NPS:

by Anon on 2013-05-22
Review for Mandy Zehnder

While everyone in the shop was very nice and lovely, I'm just not in love
with the result of my highlight appointment. It would have been nice for the
hairstylist to tell me exactly what she was going to do (why she was placing
the foils where she was placing them) and what the result would be. I'm also
pretty sure I paid for a toner service and that wasn't given as an option (I
used a Gilt City coupon - it seems as though the hair stylist wasn't told what
to expect for her appointment, though the front desk knew). While lovely, it
seems a lack of communication hindered this appointment from being great.
So long as you know to really take charge of your own appointment, I'm
sure you'll be pleased with your service. If you plan on getting the
professional opinion, you will probably be left wanting.
NPS:

by Christine Mortimer on 2013-05-21
Review for Bebe Morso

Bebe was great! Very professional and provided me with many useful hair
tips. I will definitely come back! Christine Mortimer
NPS:

by Brooke Burlingame on 2013-05-20
Review for Jamier Rindt

I was not happy about my service to be completely honest. My hair is fried
from the lightener (I sat waayyy too long with it on since she was busy with
a new client and the shampoo tech was busy as well with another client)
and my stylist was not interested in me as a client but rather her fellow
stylists and their clients. She wasn't very helpful in giving advice about what
I wanted in a color/cut, and kept saying "Last time you were here..." but this

was my first time I had ever been there. I also was disappointed with her
when she gave me a towel to clean-out my own ears from the red toner, but
I had to mirror to see what I was doing! Finally, I had said when it came to
the cut to clean up my ends and give me face framing features since I was
growing-out my hair; but instead she just trimmed the back and said she
would finish the front when it was dry, but she just picked-up a few pieces
and texturized instead once dry rather than what I had asked. I actually
walked-out crying from my service because I was not happy at all.
NPS:

by Charlotte Parkinson on 2013-05-20
Review for Bebe Morso

They were great! Love my haircut. There was a mixup in my appointment
that was my fault and they got me in with no hassle
NPS: N/A

by Susan Holmes on 2013-05-20
Review for Bebe Morso

Great job with highlights and a cut by Bebe!
NPS:

by Taja Gaines on 2013-05-18
Review for Nataliya Dilay

I went to salon envy to get a brazillian wax. I cant remember the lady name
but she was VERY thorough... i really appreciated that. I was in and out in
30 mins.... i will definatley be back... Thanks Ladies
NPS:

by Alisa Laskowski on 2013-05-18
Review for Bebe Morso

Absolutely amazing. Bebe is the best!!!
NPS: N/A

by Anon on 2013-05-12
Review for Nataliya Dilay

Came in for a back wax...ouch I know. The associate was very friendly and
the service was quick and easy. I actually received a discount and paid
much less than I was originally expecting. I would definitely come back
again and would recommend this location to others for body waxing
sessions.
NPS:

by Tasha Potts on 2013-05-08
Review for Mandy Zehnder

I've been to Salon Envy a couple of times now and I have always had a
great experience. The staff is welcoming and friendly. After each visit I
always receive compliments on my hair cut and color...thanks Mandy!!
NPS:

by Anon on 2013-05-04
Review for Matt Sanderson

Very profesional salon with great service, very happy with my hair.
NPS:

by Erica Mansavage on 2013-04-29
Review for Bebe Morso

I love going to your salon. Bebe is fantastic! She always does a wonderful
job and I always feel renewed when I leave. Thanks so much.
NPS: N/A

by Stephanie Dunwoody on 2013-04-23
Matt was very personable and professional. I rarely ever get my hair cut bc it's been a
hassle in the past, but he made me feel comfortable and look great! I also thought the
receptionist was very friendly, which is just as important as the stylists.

NPS: N/A

by Amy Walan on 2013-04-23
Rachel always does an awesome job! You won't find a more personable stylist or
receive a better cut!

NPS:

by Amy Walan on 2013-04-19
I have been with Rachel for almost a year now. She is the stylist we all wish for! She
first sits and talks with you to find out your routine, your likes and dislikes about your
hair and what you are looking for. Then there is the perfect haircut. Even after I could
not make it back for three months (medical reason) my cut was still perfect! She is not
only an awesome professional stylist but a great person too. Rachel rocks!!

NPS: N/A

by Anon on 2013-04-15

It was the relaxing afternoon appointment I love. I had my hair colored, so there was
the process time. The waiting area, it was a new area fo rrme this visit, was really
comfortable. I love the new chairs.

NPS:

by Anon on 2013-04-13
Great! Susan Gardner knows just the right amount to trim. My new color is perfect.

NPS:

by Anita Chase on 2013-04-10
Barbara was very fast and efficient. She was friendly, professional, and did a good
job.

NPS:

by Danielle Murry on 2013-04-08
Searching for "the right" salon in Chicago can be a long and tedious adventure;
however, if you go with Salon Envy you will not be disappointed. I made my
appointment via their online scheduling (which I personally loved) on Tuesday and
was able to make and appointment for the following Thursday. With having such a
short amount time before my appointment I wasn't really sure exactly what I wanted
to have done upon my arrival. I was scheduled for a partial highlight with Matthew and
arrived early for my appointment. Upon my arrival I was greeted by Matthew by
chance and his great customer service prevailed immediately. From the beginning to
the end of my appointment he talked me through what his was doing and what would
be best for my hair in the long run. I am beyond happy with the results and would
recommend his services to anyone. Thanks again Matthew!

NPS:

by Sherrie Travis on 2013-04-08

Jamie is the best! Her haircuts are wonderful.

NPS:

by Anon on 2013-03-30
I have a call into Susan the owner as i feel it is important enough to comment on the
rude, extraordinarily obnoxious and unprofessional experience from Matthew J in
Envy . As a loyal customer, i have never been treated that way in any place of
business. the feelng of being verbally attacted when told to get out of the salon and to
go to sink to have color washed out was followed by a very angery and harsh
application of color. In retrospect i should have removed myself from this situation.
The salon is lovely. Perhaps a better training of those hired would be helpful. I am
hoping to hear from ownership soon. She was unable to come to the phone when i
called.

NPS:

by Natalie Rast on 2013-03-28
Michelle always does an excellent job and she listens well to what I want done.

NPS:

by Kasey Menick on 2013-03-28
I am very picky about my highlights and Mandy does an amazing job every time!! The
color is always exactly what I want!! She's awesome - especially for blonds!

NPS:

by Carrie Maxwell on 2013-03-28
I love Salon Envy and everyone that works there.

NPS:

by Caitlin Voegele on 2013-03-26
I love getting my haircut with Bebe! She does a great job every time and its always an
enjoyable experience

NPS:

by Marie Jackimowicz on 2013-03-26
Spacious and beautiful salon and very friendly staff! I am so glad that my stylist found
a home here and is able to continue helping me look young.

NPS:

by Anon on 2013-03-24
Terrific job!

NPS:

by Jodi Blasen on 2013-03-24
Matt did a great job with my highlights! Will definitely be back.

NPS: N/A

by Amy Lauricella on 2013-03-24
I have been coming to Salon Envy for three years and have never left disappointed!
Susan is fantastic, super accommodating and most of all, loves her clients. Bebe, my
stylist, is incredible! She is so talented that my husband has started going to her, too.
I recommend her to everyone.

NPS:

by Katie Cahnmann on 2013-03-22
After having such a horrible experience at another salon it was refreshing to visit
Salon Envy. From start to finish I had an excellent experience and Correne was just
incredible. I came in completely distraught over the state, condition, and look of my
hair. Correne transformed me and I walked out happy and confident. I recommended
Correne to a friend of mine who came into Salon Envy this week to get her hair done
and had nothing but positive things to say. She, too, was very happy with her
experience.

NPS:

by Lindsay Brown on 2013-03-21
I have had my fair share of salon experiences; and have been on the hunt for a new
stylist and salon for several months now. I did some online research about Salon
Envy and thought I would give this one a shot. Upon entering the salon, I was
immediately greeted by the front desk representative, who was happy and positive
which was a great first impression. Not to mention she was assisting other guests, but
still made time to greet me, offer a drink, took my coat etc. My appointment was with
Mandy, for an all over color and cut. Immediately Mandy made me feel like she was
the expert; conducting a very thourough consultation and was very attentive to my
needs. I appreciated her reccomendations based on what I shared, and her clarifying
questions to ensure she had a full understanding. Meanwhile, the environment of the
salon was pleasant and welcoming, and not to mention very clean. While my color
was processing, Dana, who I was to meet with after my hair for an eyebrow wax, had
a cancellation and was able to get my wax done during color processing. Dana was
amazing as well; she explained each detail of what she was doing, provided tips for
maintenance, and discussed rebooking timeframes. When my color was finished
processing, Mandy took me to shampoo. My expectations were exceeded when I
asked what kind of shampoo she used, and she told me she used the sulfate free
Color Minded; which I mentioned in my consultation that I was moving away from
sulfate shampoos. To know that every detail was considered spoke volumes to me as
a customer! My color turned out great; and Mandy did a wonderful job on my cut and
styling. She taught me about some new products, which I purchased solely based on
her reccomendations. Upon leaving the salon, I was thanked for my business (you
would be surprised how often this step is missed at other salons) and given coupons
for next visits. I was encouraged to refer friends, and we went ahead and booked my
next appointment. Overall from start to finish this was a great experience, and the
kind of experience I have come to expect. From the convenience of online booking,
educated staff, great atmosphere and great products; I say this salon has by far
exceeded my expectations. Proud to say this is now my new salon!

NPS:

by Audra Chadwell on 2013-03-21
I love coming to Salon Envy. Michelle is always great and knows exactly what to do
with my hair. She makes it look great. I highly recommend Michelle to my friends.

NPS:

by Anon on 2013-03-18
I went in for a color touch-up, and everything in my experience was great except that
my color turned out lighter than my original color, which I didn't want.

NPS:

by Sarah Cartwright on 2013-03-13
Fabulous as always! I have never received anything less than the best personalized
service. My haircut is always tailored to my needs (face shape, styling
preferences)--and I always get a lesson on how best to style it myself at home! It's
great to try new products, which I often get to do in each appointment.

NPS: N/A

by Anon on 2013-03-12
Great, friendly staff! Love my hair.

NPS:

by Barbara Davis on 2013-03-09
The receptionist was very very helpful in matching up the product I needed. And very
nice too.

NPS: N/A

by Kathy Chaten on 2013-03-09
Great service. Great cut and style. Extremely professional but friendly.

NPS: N/A

by Gina Biondi on 2013-03-07
I would highly recommend Salon Envy! Excellent haircut and highlights by Mandy!

NPS:

by Rebekah Veen on 2013-03-06
I love Matt S!!! He is amazing! I had a great time and I love my hair. Can't wait to
come back :)

NPS:

by Mili Zecevic on 2013-03-05
I really enjoy coming to Salon Envy. Everybody is friendly and very welcoming. And I
love the way Matt does my hair. I have never left disappointed and I get a lot of
compliments. Keep doing a wonderful job and thank you.

NPS:

by Chrisann Goad on 2013-03-03
Salon Envy is such a nice and relaxing place to get my hair cut and colored. The staff
is very friendly - it is always nice and clean - they offer a variety of beverages and I
never feel rushed. Mandy is an excellent stylist. She always gives me a great hair cut

and and she is wonderful with color. She got it right the very first time I went there. I
have been several times now and I am always pleased.

NPS:

by Jackie Soria on 2013-03-01
I really enjoyed it. The atmosphere was amazing and pleasant. Also, the people there
were friendly, especially the girl that took care of me. I look forward to the business
they provide.

NPS: N/A

by Marlies Gramann on 2013-02-26
great results, clean, organized, and very relaxing.

NPS:

by Maureen Hopkins on 2013-02-26
Everything was great I will definitely be back.

NPS:

by Anon on 2013-02-25
Loved it and the atmosphere was great!

NPS:

by Anon on 2013-02-25

Great service. So friendly and knowledgeable. Already booked my second
appointment!

NPS: N/A

by Patricia Beiler on 2013-02-24
My hairstylist is Matt Jiovanni. I give him an A+ rating. He is always researching and
is up to date on the latest trends. Matt is very professional and has a delightful
personality. Salon Envy is a joy to visit each week.

NPS:

by Cynthia D. on 2013-02-22
Mandy styles & colors my hair and is truly amazing. I feel so blessed to have found a
true gem in the hair business who doesn't just cut hair but also she creates beautiful
styles! I have been to many stylist all over the world and she just has the natural
ability of being able to create the perfect look for you. Serious skills with cut & color
techniques combined natural creative talent. You will love her!

NPS: N/A

by Anon on 2013-02-21
It was great! Efficient, professional & skilled :)

NPS:

by Misty Kull on 2013-02-21
If i needed to describe this in one word it would be perfect. The atmosphere, the
people, and most of all the services i got. It was worth every penny i spent! Or i will
say every hundred i spent!

NPS:

by Jayme Elliott on 2013-02-19
I found salon envy on the web. I called and was given a prompt appt by a very friendly
receptionist. I was put with Jamie a color specialist. I was greeted by a very friendly
staff and the salon was so nice and clean! I explained to Jamie my hair is very tricky
as it turns very orange when highlighted. She really listened to me and ask questions
to make sure she did the job correctly. Once completely I will say I was 100%
satisfied! She did a perfect job!!!! Her first time ever meeting me, she did it exactly the
way I wanted! I def will return every other month when my roots need touching up.
Def give a five star excellent rating!!!!! Jayme Elliott

NPS: N/A

by Anon on 2013-02-18
Mandy is the best stylist. She is so nice and does an amazing job.

NPS:

by Anon on 2013-02-18
I went to Salon Envy for full hair color, single process. The service was fine (I'd save
average, given my rating), but I did feel very mislead when it came to what I was
charged. I was never informed that a blow out was additional charge or that I would
be receiving a deep conditioning charge that was additional as well. It was extremely
rude and unprofessional to not ask me if I was okay with these charges. Given the
service and this feeling of being "scammed" I will not be visiting this salon again. I
have never had to ask a stylist what exactly I was being charged for - here you do.

NPS:

by Jessica Wach on 2013-02-16
Everything was terrific and a lot of people love my hair color! :)

NPS:

by Kristina Beck on 2013-02-11
Great! As always. Thanks!

NPS:

by Lauren Bryski on 2013-02-11
I love Bebe. She is so sweet, and she lets me know what MY hair is good with... as
far as what color goes best with my skin tone and even how the cut goes so I don't
look like a rag-0-muffin walking around because I just can't get it right!! I love my hair!!
THUMBS UP LADY!!! thanks

NPS:

by Evrim Dilsiz on 2013-02-11
I have been going to Salon Envy almost one year for my re touch and highlights.
Every time I go there I am soo happy with the result. Mandy is awesome, she is both
so friendly and professional. She is really good at what she is doing.

NPS:

by Anon on 2013-02-10
I love the atmosphere of the salon and how hospitable everyone there is. It's a lovely
salon and BeBe is great at what she does. She gets right at the root and really
refreshes my color. As well as doing a great coloring, she also gives a wonderful,
fresh cut that leaves my hair looking and feeling healthy. She's also very gentle on my
sensitive head and makes the experience very pampering.

NPS:

by Brandi Claussen on 2013-02-07

Michelle is my favorite person in the world. The visit totally brightened up my week..
and of course my hair. Yey!

NPS:

by Cindy Montgomery on 2013-02-01
I went in for the first time a few weeks ago and said "Do what you want, I live in the
suburbs and I want to feel like a city girl again". Well, since then I have gotten
compliments on my hair for the first time in years. The attention not only to my
coloring needs but also my haircut were exceptional. I only wish I could remember the
names of the girls. Run, don't walk, to this fabulous place that is easy to find for the
first trip.

NPS: N/A

by Kathy Nash on 2013-01-27
Bebe is tops! Great color & cut!

NPS: N/A

by Sarah Marshall on 2013-01-27
Always a great experience!!

NPS:

by Tia Evans on 2013-01-27
Wonderful service

NPS:

by Emily Russell on 2013-01-25
Everyone is very friendly. Facility is extremely clean. Service is great!

NPS: N/A

by Molly Mosier on 2013-01-23
I came in on Saturday to get my hair cut and colored. I also had my eyebrows done.
Rachel was amazing with my hair! I changed color, which was a big deal for me, but
she made me feel comfortable throughout the process. I love my cut and I'm getting
used to my color (I get TONS of compliments on both!) Dana was also amazing for
my waxing service...my eyebrows have never looked this nice!

NPS:

by Anon on 2013-01-15
Jamie is a great colorist! Dana did a fantastic job- my brows have never looked better!

NPS: N/A

by Anon on 2013-01-15
loved it! michelle always does a really good job with coloring hair and it always turns
out exactly as i want!

NPS:

by Laura Horner on 2013-01-13
I love going to Salon Envy. There is always someone to greet you and offer you a
drink and to take your coat. I get my hair cut by Rachel and she is wonderful. I always
leave loving my hair. I also got my eyebrows waxed by Dana and she is also great. It
was the best eyebrow wax I have ever had.

NPS:

by Anon on 2013-01-11
Service was great. Bebe does a great job with color. However I will say the
receptionist lady that checks me out always seems to change prices or try and charge
me extra.

NPS: N/A

by Anon on 2013-01-07
The January 50% off special was a fabulous surprise!

NPS:

by Kerry Lawless on 2013-01-07
She was great. I am not normally impressed by a haircut but she really understood
what I was going for.

NPS:

by Jeanne Garrett on 2013-01-07
Great service as always! The receptionists are always so friendly and welcoming.
Michelle really listens to what I'm looking for and does a fantastic job every time. It's
worth the trip in from the suburbs!

NPS: N/A

by Martha Keller on 2013-01-06

I'm a blonde again!! Jamie did a fab job, updating my sad, ashy highlights to beautiful
blonde. Customer service there is superlative, offering lots of deals & discounts....my
first time and I will return, again and again. Their ambience is just average so don't
expect a glam interior, but who cares?

NPS:

by Sue Sebesta on 2013-01-04
Susan Gardner is an amazing color artist. She never fails to make me feel great with
my color and cut. The receptionist is very cordial and affable. This is a great salon.

NPS:

by Lauren Sheridan on 2013-01-03
I had to wait about 20 minutes past my appointment. Other than that, everything was
great. Great service, the salon was clean and upscale.

NPS:

by Sarah Crookston on 2013-01-03
I love Jamie. She always makes my color perfect!

NPS:

by Anita Chase on 2013-01-02
I have had my legs waxed at several different providers and this is where I feel they
do the most thorough job. Also, I definitely appreciate the NU discount for Wildcard
holders. I would definitely recommend Salon Envy to co-workers.

NPS:

by Vlada Mashkovich on 2012-12-31
Been going here for almost a year. Love it. Bebe does a great job every time.

NPS:

by Anon on 2012-12-31
very professional and friendly staff, "service with a smile"

NPS:

by Sarah Green on 2012-12-31
I get my hair cut & waxes at salon envy- the service is always superb. Service prices
are reasonable & the staff is accommodating from check-in to check-out.

NPS: N/A

by Anon on 2012-12-30
Always a great experience..but a bit pricey...I think you should give a estimated price
before all the services. Mandy is great!

NPS: N/A

by Marc Kaufman on 2012-12-30
Matthew Jiovanni is terrific.

NPS: N/A

by Christie Miller on 2012-12-29

Matthew J is an excellent stylist. I enjoy the salon and its products.

NPS: N/A

by Sarah Cartwright on 2012-12-19
Always a great experience at Salon Envy! You're given a personal greeting at the
door and offered a drink as soon as you arrive. The services are great--many different
offerings at a great price.

NPS: N/A

by Charmaine Nielsen on 2012-12-18
Overall my experience was good. I love Jaime she is great. However this is the 3rd
visit that I have come and been over charged for something after I have asked for a
quote ahead of time. It seems like there is always a surprise that I am being charged
for that is never mentioned at the time of service. I'm not really happy about that as
I've been getting my hair highlighted for years and have never been charged for a 2nd
color or Toner if they are used. So at this point I'm not really sure if I'm going to be
coming back to this salon.

NPS: N/A

by Diane Driscoll on 2012-12-17
Great service, very happy wiith my hair cut and highlilghts.

NPS:

by Charlotte Parkinson on 2012-12-17
Love my haircut!

NPS:

by Goya Vega on 2012-12-16
I always great service and care. I love my hairdresser. I think the person who waxes
is wonderful. She checks if I have a sensitivity and then proceeds accordingly.

NPS: N/A

by Lauren Berrey on 2012-12-15
Great service, as always!

NPS:

by Amy Walan on 2012-12-14
Rachel is the best!

NPS:

by Lila Hood on 2012-12-14
I have had alot of different hair dressers, but Rachael is the BEST.

NPS:

by Natalie Rast on 2012-12-09
Great. I love my stylist Michelle.

NPS:

by Allyson Holt on 2012-12-07

Jamie is great! Love my hair

NPS: N/A

by Stacy Hurd on 2012-12-06
Mandy is great and had excellent suggestions. The salon is very pretty and
welcoming.

NPS:

by Sallie Morgan on 2012-12-04
I saw a different stylist this time than I normally do, and I have to say I was very
impressed but the high caliber standards to which Salon Envy holds all of its stylists!
The services are always phenomenal, and what great personalities the entire staff
has!! It's not easy for me to get to the salon from my house, but I keep returning here
because I have found talented stylists who always deliver exactly what I want!

NPS:

by Cathy Elias on 2012-11-29
Friendly people who do a great job.

NPS: N/A

by Patricia Beiler on 2012-11-28
Matt is so professional, accommodating, creative and knowledgable about color and
styling as well as exploring new methods in his industry. In addition, he is very
personable and always makes me feel welcome. He is a delight to work with. It is a
blessing to have a stylist that I can always count on.

NPS: N/A

by Carrie Maxwell on 2012-11-25
Michelle is such a great stylist and really listens to me and my needs. I would highly
recommend her to anyone looking for a new hair stylist.

NPS: N/A

by Anon on 2012-11-19
First appointment with Salon Envy and stylist Jaime. The staff was very welcoming
and Jaime was great. She did a wonderful job discussing my hair and options for style
and coloring/highlighting. I am very pleased with the experience and outcome and will
continue to go back to this salon and Jaime. I would recommend anyone giving this
salon a try.

NPS: N/A

by Marcie Pollock on 2012-11-19
Well, I had a really great review, but apparently what I wanted to say couldnt be said
in less than 250 words! In a nut shell - Rachel was great! I'm thrilled with how well she
captured exactly what I wanted and executed it completely! It's rare that I walk out of
a salon, knowing that the stylist did EVERYTHING that I asked. I have been waiting to
find someone that I could go to continuously and I definitely will be scheduling my
next appointment with Rachel!!

NPS: N/A

by Chrisann Goad on 2012-11-18
As a first time client at Salon Envy - I was very satisfied with the experience. Mandy
gave me an excellent haircut and color. Finding someone new is always a little nerve
racking. Mandy made this experience very comfortable!

NPS: N/A

by Phyllis Reedhalloran on 2012-11-11
Natalyia does a great job always and is very friendly

NPS: N/A

by Mary Therese Mckenna on 2012-10-23
Michelle was an excellent colorist, made suggestions w/o my needing to ask (about
how to even-out my last bad haircut) from another salon. I loved her personality and
ptience.

NPS:

by Brandi Claussen on 2012-10-23
I look forward to my 4 visits a year to Salon Envy, I love Michelle. I can come in and
just say "give me something new!" and she never lets down. All the staff is incredibly
friendly, the place is beautifully designed and the prices completely appropriate. I
always recommend them to friends. Im sad I moved in to Uptown, I use to live around
the corner, but this place is worth the bus/train ride anytime!

NPS: N/A

by Kristen Hadden on 2012-10-22
I have been going to Susan for 10+ years. Doesn't that speak for itself? I also love the
friendly staff she has at her salon.

NPS:

by Stacy Collar on 2012-10-20
Rachel was very friendly and is obviously very knowledgeable about hair. She was
patient when teaching me how to style my hair and insert hair extensions w/ clips.

NPS: N/A

by Bunny Lee on 2012-10-14
Extremely organized and timely salon with a friendly staff.

NPS: N/A

by Kim Collins on 2012-10-12
Terriblely rude front desk staff

NPS: N/A

by Stephanie Burnett on 2012-10-11
I have been going to Bebe for more than a year now and she always does such an
amazing job. She has done the best blonde highlights that I have ever had done and
the cut is always exactly what I ask for. I will continue to be a loyal customer!

NPS: N/A

by Suzy Persons on 2012-10-07
Love the down to earth staff. Rachel is funny, kind, professional and really does a
Wonderful job. She offers great tips and new ideas to style but is not pushy at all!! I
always get tons of compliments after my hair cuts and color too!

NPS: N/A

by Anon on 2012-10-05
I love getting my haircut at Salon Envy. My stylist (Matt) is the best. It always feels
like he takes a lot of time to make sure that my hair is perfect. I never feel like he is
rushing to get me out of there. I also like his product recommendations.

NPS: N/A

by Debbie Hallisy on 2012-10-05
I picked Salon Envy because it was rated #1 on Yelp and after I went I know why. The
staff is friendly and my haircut is great!

NPS: N/A

by Urszula Shah on 2012-10-02
For years I've been trying to find someone who can make my hair look naturly blond
(like they used to when I was living in Boston-some years back). Finally I found
Jamie! I am so super happy. She did outstanding job. Just like I wanted.

NPS: N/A

by Beth Kurtz on 2012-09-29
I had my hair cut and colored on a Thursday afternoon. It was such a relaxing
experience. I did not feel rushed. I didn't feel that my stylist was rushed. The result
was a great color and cut and for me a fabulous experience.

NPS: N/A

by Zenta Staprenf on 2012-09-28
My grandmother was very pleased with her experience at Salon Envy. I understand
Jamie was great and I thought her hair looked lovely. Larisa

NPS: N/A

by Dania Rakowicz on 2012-09-27

Had my hair done by Matt and he did a wonderful job...perfect actually :) The salon
was lovely, low key and unpretentious.

NPS: N/A

by Kate Musick on 2012-09-18
As usual Bebe really listened to what I wanted and did a great job! Thanks Salon
Envy!

NPS: N/A

by Jenny Recker on 2012-09-18
I have been going to the same stylist for a number of years and decided to switch it
up and try out Salon Envy for the first time. Michelle was my stylist and I haven't been
happier with my hair since I could remember! I've never had bangs before and
decided to go for them out of impulse, and now I love them. Great style! And thanks
to Michelle!

NPS: N/A

by Anon on 2012-09-17
Salon Envy has finally become my go-to salon, after searching for the right salon &
stylist in Chicago for 3 years. Bebe, my stylist is friendly and does a fantastic job. I'm
one of those clients who always needs advice or help making a decision and she
always works well advising me and executing a solid hair cut. The salon is
contemporary and obviously clean with a positive atmosphere. The employees at the
desk are friendly and helpful. Everybody knows what's going on and is able/willing to
assist (or even grab you a coffee if you're early!) They also encourage you to set a
next appt at time of payment, which helps me to ensure I don't get too shaggy :) 4.5
stars because a haircut is $50-$60. Expensive in my world, but I didn't grow up in
Chicago. That's market rate, it's just one of those things that I still haven't accepted :)

NPS: N/A

by Cindy Montgomery on 2012-09-17
I'm 50 and needed a little change. I saw Rachel for my first visit to Salon Envy and
feel like I hit the jackpot. She gave me a highlight and cut that I needed but couldn't
express myself. The receptionist was super professional and genuinely nice. A clean
environment with a nice vibe for young and not do young.

NPS: N/A

by Anon on 2012-09-16
Mandy did an amazing job listening to what I wanted and making suggestions to
make sure it looked great! I couldn't be happier to have found this salon.

NPS: N/A

by Anon on 2012-09-15
I was a little nervous to try out a new stylist and new hair color but I definitely
shouldn't have been! The stylist colored my hair exactly how I requested it in the
picture I brought in. She also recommended some hair treatments and products to
keep my hair healthy and soft, since it's very dry due to the coloring, heat, and curly
nature.

NPS: N/A

by Janelle Johann on 2012-09-13
I used to dread having to go to the salon, but since I started going to this salon, and
with BeBe, I enjoy it. I feel like the conversation is very genuine and she really likes
her job. She always does an amazing job on my hair and not only that, I have a very
sensitive head and usually getting my hair done is a painful experience, but she
actually makes it a soothing experience. I'm always very excited by my
hairstyle/coloring once I leave.

NPS: N/A

by Amie Grzesik on 2012-09-11
I always have a great experience here! Jamie is the best and she always does a
wonderful job! :)

NPS: N/A

by Marc Kaufman on 2012-09-11
Matt Jiovanni as always was great. The salon reception staf. Was pleasant and
showed me around the salon. I am so glad for your convenient location.

NPS: N/A

by Tina Tobye on 2012-09-09
I was a new client and I left there very happy. Will go back again. I traveled from
Indiana. He knew exactly what he was doing, has talent and experience. All the
people that worked there treated me well, very courteous, polite and made me feel at
home. A great place

NPS: N/A

by Anon on 2012-09-08
I've been going to the salon owner, Susan, now for about 10 years. I have followed
her around the city. She is outstanding. She is fantastic with color and I color red
which is not always easy to achieve. She is an absolute perfectionist with color and a
meticulous stylist.

NPS: N/A

by Alison Fink on 2012-09-04
Dana does amazing work - efficient, quick with no touch-ups or ingrown hairs. Love
her!

NPS: N/A

by Anon on 2012-08-28
The stylist I worked with really listened to my needs and delivered a great hair cut.

NPS: N/A

by Pamela Wayland on 2012-08-25
Mandy made me beautiful yet again! I love my new cut and color...highly recommend
her!!

NPS: N/A

by Carrie Maxwell on 2012-08-25
Michelle always does a fantastic job with my hair and she is delightful as well.

NPS: N/A

by Lila Hood on 2012-08-24
Rachael is fabulous. She is the best hair person I have ever had. My colors are
wonderful & so is my cut. The only complaint I have is with your cost. I think it's rather
expensive.

NPS: N/A

by Charmaine Nielsen on 2012-08-24
My experience at Salon Envy was wonderful! Jaime is great! Love my color!

NPS: N/A

by Anon on 2012-08-18
I have been getting my hair cut at Salon Envy for a few months now and I absolutely
love it! I've gotten so many compliments on my hair since I've started going here. I
usually get a haircut every 8 weeks and color put in every 16. The staff is very
welcoming and my stylist, Jamie, is the best! She's great at what she does and really
listens to what I want done. She even took the time to consult the other stylists about
color to make sure I got exactly what I was asking for. Very happy with my experience
at Salon Envy :)

NPS: N/A

by Anon on 2012-08-16
Jamie was awesome! She gave me an amazing blow-out and was highly consultative.
I will def be back to buy the products she recommended and request her services
again. She did a fantastic job!

NPS: N/A

by Debbie Bush on 2012-08-16
For a fantastic cut and color and good conversation with a truly good person, you
can't go wrong with Bebe!

NPS: N/A

by Sue Sebesta on 2012-08-15
I have been going to Salon Envy for years. Susan Gardner always does a great job
with my color and cut. WHen I get highlights, they just look like kisses from the sun.
This time the new manicurist needed a guinea pig. I got the greatest manicure - 5
days later it looks like new. I will definitely go back to Mariam for regular manicures.
Thanks so much! The new location is really convenient for walking, driving or taking
the L.

NPS: N/A

by Anon on 2012-08-13
As always, great color, great cut and great service by Jamie!

NPS: N/A

by Rebecca Sepiashvili on 2012-07-12
Jamie is always a pleasure to work with and has good highlighing skills. my biggest
concern is my hair frying with all the coloring and bleaching my hair goes through,
and she recommended a good shampoo and conditioner. My Only complaint is that
the front desk does not provide itemized bills/receipts. My last visit came to over $200
for highlights, a cut and the two small redken bottles. It was pricier than I had
anticipated - And I feel I may have overpaid. In any case - please provide itemized
receipts so that your customers know exactly what they pay for and why. Otherwise,
really pleased with the service! Thanks! .

NPS: N/A

by Liz Haas on 2012-07-02
Jamie was personable and professional. She did an amazing job cutting my hair and
making sure to keep my length. She is a sweetheart!

NPS: N/A

by Ashley Rodgers on 2012-07-01
My experience was wonderful as usual, the staff is great,friendly and most important
patience.

NPS: N/A

by Debbie Bush on 2012-06-18
Bebe is just the best. Enough said!

NPS: N/A

by Anon on 2012-06-15
I checked out salon envy a few weeks ago for my first time. I saw on their website that
they had awesome reviews so I booked an appt! From the moment I met Michelle I
knew I was in great hands. The consultation was very thorough and I let her work her
magic! My experience was amazing and I feel so beautiful! Thank you Michelle! I will
definitely be back!

NPS: N/A

by Edan Lisk on 2012-06-13
This is my second time going to Mandy at Salon Envy. She is the best. I have been
living in Chicago for almost four years and have been on a hunt for a great hair stylist
and I have FINALLY found Mandy. She listens to what I want, is so nice and friendly,
and does a great job. My hair color has never looked better.

NPS: N/A

by Patricia Korous on 2012-06-09
I am very happy with the haircut and styling I got from Michelle. I am in the process of
(once again) growing out a very short cut. And she made me look up to date, while
keeping my personality and lifestyle in mind. Beautiful work. :-)

NPS: N/A

by Anon on 2012-06-08
I love this salon... when I have the money. Everyone that works here are friendly and
knowledgeable. They are great with hair and nails. I have had my hair cut, colored

and highlighted here and everytime it has turned out just as I wanted it. They also
have great, reputable products for sale. I would definitely reccommend this salon, but
make sure to save up before you go, because it is not cheap.

NPS: N/A

by Lila Hood on 2012-06-03
My cute & color was great. Rachael is my hair dresser & she is the best. I have never
been really happy with anyone before . I am so happy with her.

NPS: N/A

by Jessica Cather on 2012-06-03
My mom & I came in for mani-pedis. Service was excellent from the receptionist to
the nail service. Thank you!

NPS: N/A

by Loren Roberts on 2012-05-29
My first experience having a Bazillian Wax! Anya, ( I don't think that's how her name
is spelled) . She was excellen! The only discomfort was the removal of course but it
quickly subsided. I loved her professional attitude. I will be returning ! The staff was
AWESOME!

NPS: N/A

by Phyllis Reedhalloran on 2012-05-26
Nice job by Dana although I usually see Nataliya.

NPS: N/A

by Jennifer Graham on 2012-05-21
Love this place. They are so professional and friendly. Matt does my color and cut
and I've referred him to two people who have been just as please as I am. (They have
a generous referral program!) 100% recommend.

NPS: N/A

by Anon on 2012-05-17
The nail tech was awesome, I got the no chip manicure and she was efficient and
friendly. My stylist, Michelle, did a great job, she listened and made good
suggestions, then did exactly what we talked about, Not something totally different.
The place is very clean and the satellite music station was cool. (No annoying loud
commercials). I only gave it four stars because as I sat in my chair getting my hair
done, the person next to me was also getting her hair done and wasn't exactly happy
with the results. She was trying to express what she wanted (very politely) but every
time the stylist walked away she would roll her eyes and act very unprofessional.
Paying $200 for a service should warrant a better reaction. Other than that, it was an
awesome experience and I'll be back.

NPS: N/A

by Elizabeth Cruz on 2012-05-11
I love the service Salon Envy has provided me! Kudos to Jaime for making my hair
look beautiful!

NPS: N/A

by Blagodat Kondeva on 2012-05-06
I liked my eye lashes...exactly what I wannted! Thanks Natalia!!!!

NPS: N/A

by Mary Goins on 2012-05-06

Rachel was wonderful!!! Can't imagine going anywhere else:-)

NPS: N/A

by Pamela Wayland on 2012-05-06
This was my 2nd time getting my hair cut with Mandy. Once again I had a great
experience. I am going back to get it dyed in 3 weeks!!

NPS: N/A

by Anon on 2012-05-02
Dana is my waxer and she's fabulous! The people at the front desk are organized and
respectful. Great, stress free, experience each time!

NPS: N/A

by Lauren Berrey on 2012-04-30
Rachel was awesome! I will definitely be back!

NPS: N/A

by Anon on 2012-04-29
Great service and attention to my requests!

NPS: N/A

by Anon on 2012-04-21
Quality services & results. But expensive.

NPS: N/A

by Renny Antrim on 2012-04-20
I just got my Extreme Lashes done by Nataliya and I LOVE them!!!! Loved the room
and the music playing ~ Very Relaxing. I will be back.

NPS: N/A

by Janis Gallo on 2012-04-20
Moved to Chicago a couple years back - have been looking for a stylist who knows
how to cut thinning, difficult hair. Finally- My hair looks great. Has movement, lift and
style. Susan is very good at her craft.

NPS: N/A

by Anon on 2012-04-18
1st time in 25 yrs cutting my hair very short. Rachel made me feel comfortable with
the decision. She also taught me step by step to maintain the style and gave me
hands on training. Thanks Rachel, you Rock!!

NPS: N/A

by Christine Leo on 2012-04-12
Visiting from out of town, I took a chance after viewing the Salon Envy website, and
scheduled a cut and color appointment with Jamie. The entire experience was great!
Jamie was very attentive and honestly cared about giving me a "new look"! The cut
and color are great and everyone is complimenting me, but all the praises really go to
Jamie and Salon Envy! Thanks for making me NOT look 60!! Will definitely be back
on my next visit to Chicago.

NPS: N/A

by Anon on 2012-04-10
Natalyia is absolutely the best in the city! If you are looking for a great wax with
someone that is so nice and very professional you must go to see her. She is quick
and makes the wax painless and easy! Thanks for doing such a great job!

NPS: N/A

by Margaret Guerriero on 2012-04-06
Best no-chip I've ever had. I got my no-chip from Aide before I left for a two week trip
to Italy. Not only did it last throughout the trip but continued to look great for an
additional two weeks. The only reason I had to take it off was because my nails were
growing out.

NPS: N/A

by Ariane Jaycox on 2012-04-02
This is one of the first Chicago salon's I've been to since moving here, and it was very
nice and enjoyable. I loved the set-up, very cute. And the girls were all nice and
friendly. I loved Rachel, who gave me a consultation and helped to find a new haircut
that would work for me. It turned out great and I love it. Definitely a good find.

NPS: N/A

by Stephanie Krok on 2012-03-30
I had never been here before, but stumbled on the Salon through a Google search of
my old salon. I have blond hair and was having trouble with my other salon on the
getting the color right. I saw all the good feedback on the reviews so I called and
thought what the heck. I got in the next day and was booked with Jamie... Yes I was
nervous to say the least as anybody would be just showing up at a new salon and
getting your color done, but she was fabulous! I love, love, love my color and will
return! I have no problem recommending Jamie or Salon Envy to anyone. The Salon
is so comfortable, clean and everyone was really nice.

NPS: N/A

by Miriam Frost on 2012-03-29
Great service, great salon ambiance, great hair stylist (I had Rachel). Just moved to
Chicago from San Francisco and was looking for a new hair salon. Salon Envy was
my first choice based on reviews and looks like I'm going to stick around, already
made my next app in 2.5 months.

NPS: N/A

by Anon on 2012-03-28
One of the quickest, painless Brazilians I've had. I get them regularly and Natalia was
great! She really knew what she was doing and was extremely fast and thorough! I
would definitely come back hear again, and you can't beat the special $39 price they
were offering this month!

NPS: N/A

by Amy Dorsch on 2012-03-27
A belated Congrats to Susan and her team on the new salon. The addition of nail
services is such a treat! It was great to see you Saturday. I am LOVING my "no-chip"
manicure. Day 4 and looking shiny and new. See you soon!!!!!

NPS: N/A

by Anon on 2012-03-26
Got a no chip manicure...the salon is nice...the manicurist was pleasant...the no-chip
was ok

NPS: N/A

by Anon on 2012-03-26

Dana was great- she was on time, asked a lot of questions about my skin and gave a
relaxing, thorough service.

NPS: N/A

by Carrie Maxwell on 2012-03-19
Michelle did a fantastic job on my hair. I love the color and the way she cut my hair.
Looking forward to my next visit.

NPS: N/A

by Kate Gilliard on 2012-03-18
I had never been there before, so didn't know what to expect, but it was awesome!
Nataliya did a great job on my brows and gave me exactly what I asked for. Rachel
did my hair and gave me a FANTASTIC cut! I don't have to style my hair in the
morning, it just falls into place! Everyone there was really nice, not stuck-up, but also
professional and definitely cares about what YOU want, not what they think you
should want. I'll be back

NPS: N/A

by david mcbride on 2012-03-16
I've had problematic hair all of my life. What's worse, I've never been able to hold onto
a good hair dresser that can make it work. I was going to Sinequanon for years, but
my stylist moved. I found Susan at Salon Envy on the recommendation of a friend.
She's cut my hair six times now and every time she gets better. My wife compliments
me now when we go out and I feel great.

NPS: N/A

by Jennifer Graham on 2012-03-14
Just visited Salon Envy on Monday. As always, I was very happy with Matt's work. He
really listens and gets it right. It took me a year and a half to find a good colorist in this

town! So glad I stumbled on Matt. I also love the peaceful environment--very clean
with coffee or tea and cookies, tons of good magazines to get lost in. Very relaxing,
positive experience.

NPS: N/A

by Anon on 2012-03-12
Excellent experience. Great consultation provided by Rachael. Salon was clean and
beautifully decorated. Definitely will be back

NPS: N/A

by Anon on 2012-03-12
I had an eyebrow wax there recently and the service was good. My only complaint
would be that the girl who provided my service smelled a little bit of cigarette smoke.

NPS: N/A

by Kristen Landsinger on 2012-03-12
I have been going there for years. Susan is the best colorist. I get compliments on my
hair from complete strangers all the time.

NPS: N/A

by Anon on 2012-03-12
I love Salon Envy. Michelle is great with cuts and color. She is efficeint. She listens to
what I want as well as has advice of her own when I ask. I have always been pleased
with my outcomes. Parking is easy.

NPS: N/A

by Patty Celmer on 2012-03-07
I saw Dana for a Brazilian wax. I wax almost regularly and this was one of the least
painful bikini waxes I've ever had. Dana was professional and super friendly. I highly
recommend her to anyone especially those with sensitive skin.

NPS: N/A

by Claire Meyers on 2012-03-05
I had a great experience! I came in not knowing exactly what I wanted, I just knew I
was going to donate 10 inches to Locks of Love, my stylist listen to my needs and
gave me a GREAT haircut!

NPS: N/A

by Martha Sams on 2012-03-05
I haven't been to a salon in this neighborhood since I moved this past summer, and I
was extremely happy with my appointment this past weekend. Bebe was so warm
and nice to talk to, and was very reassuring about my haircut choice. At the end of the
cut, I was on the fence about whether it was short enough or not and she offered for
me to come back if I wasn't happy. I ended up going back the next day and she was
just as great. I have already recommended her to 2 of my friends and can't wait to tell
more! Thanks Bebe!!

NPS: N/A

by Samantha Schwartz on 2012-02-29
My first time at Salon Envy was fantastic and I will definitely be back. I worked with
Susan who was super knowledgeable about all of the products they had available and
what would work best with my hair. She gave me a great hair cut and I felt like she
really cared about how it looked. She made several adjustments and was meticulous
until we both decided we liked what we saw. It was wonderful to have her really listen
to what I was saying and she gave me exactly what I was looking for! I would
recommend her and the Salon to anyone looking for a great cut and wonderful
service!

NPS: N/A

by Anon on 2012-02-29
Dana was great with her services. I had a facial and brazilian. She was very attentive,
throrough, and made sure I was comfortable. The receptionist, however, could have
been nicer and a bit more welcoming. She helped someone when I walked in, got him
his coat from the closet, and took her time. When I left, there was no one waiting, she
rushed payment, and then told me my coat was in the closet.

NPS: N/A

by Leah Glance on 2012-02-27
I had a great experience! There was a little bit of a wait because the person before
me was late but nothing too long. My stylist was Mandy and she was terrific. I will be
back!

NPS: N/A

by Anon on 2012-02-27
I went to Salon Envy for my very first wax which was a Brazilian wax. It definitely was
not as bad as I thought it would be. Natalyia made me feel very comfortable. I
recommend if you go there to request her! She's really good!!

NPS: N/A

by Kathryn Lake on 2012-02-22
First of all, putting out a Groupon to be used that day, answering the phone quickly,
fitting me in with 20 minutes notice, was enough to impress. But I LOVE the haircut,
too! Bebe was my gal this time, and again, just a terrific cut and she really listened. I'll
be back!!

NPS: N/A

by Anon on 2012-02-11
I had an excellent first experience at Salon Envy. Michelle was thoughtful, friendly
and professional. I live on the South Side of Chicago, but it's worth the drive to
Lincoln Park for her great skills and service! I'll definitely return; I feel I can trust them
with any type of hair care.

NPS: N/A

by Anon on 2012-02-08
Dana did a great job as usual.

NPS: N/A

by Beth Kurtz on 2012-02-06
Went in for my color this past week. Again it was stellar service from start to finish. I
see Susan, the owner of the salon. My color looks great as always. IO was
comfortable and relaxed through out my appointment. The employees were also
personable. Thanks fo concistently doing such a great job.

NPS: N/A

by Debbie Bush on 2012-02-06
Bebe might just be the best color stylist in Chicago!

NPS: N/A

by Chanda Walson on 2012-02-06
Been here before... Staff is friendly, atmosphere is great... It's a great salon.

NPS: N/A

by Sheri Lauritzen on 2012-02-05
i went to salon envy on a whim for one of those daily groupon promotions for a
brazillian wax. needless to say, it was a great experience. my esthetician, nataliya,
was very nice, easy going, and good at what she does. she was quick with service,
which made the thought of regular brazillians more bearable. i plan on visiting again
and glad i had a chance to discover another great salon.

NPS: N/A

by Kim O'Neal on 2012-02-05
I got a facial and wasn't sure which facial to get for my dull skin. Natalya inspected my
skin and recommended the best facial to assist. My skin is now dewy and fresh,

NPS: N/A

by Ashley Garvey on 2012-01-30
Very nervous to get my haircut while I was on vacation- but had an important party
and my hair was struggling. Mandy did an awesome job... could't have asked for a
better experience... did i mention the price.. ?? .. awesome! Thanks Salon Envy! (:

NPS: N/A

by Anon on 2012-01-30
I went to Salon Envy with after a horrible haircut experience. It was too short,
completely uneven, and horribly highlighted. I was sure there wasn't anything to do
but wait for months for it to grow out. I went to Jamie (after my roommate referred me)
and I left her chair so happy. I actually am wearing my hair down. She did an
awesome job on the color, and she literally made something out of nothing with the
cut. I was so impressed and so thankful. I will be seeing her from now on!

NPS: N/A

by Pamela Wayland on 2012-01-17
I had a wonderful experinece with Mandy my hair stylist. She was very nice nad made
be look beautiful!! Will go back for sure!

NPS: N/A

by Kristen Hadden on 2012-01-14
I have been going to this salon since it opened and have never been disappointed. I
have used the waxing and haircut services and feel they are always open to feedback
and looking to provide the best care. The front desk staff is usually very friendly as
well.

NPS: N/A

by Anon on 2012-01-11
Mandy is a new stylist at Salon Envy. She was very warm and welcoming, and gave
me a great cut that was in line with what I had asked for. I'll be back!

NPS: N/A

by Allanah Gedam on 2012-01-09
I wanted to get my hair done and had no appointments anywhere, I came across
Salon Envy online and was impressed with the reviews and how the salon seemed
very professional so, I called and they gave me an appointment with Michelle within
20 mins. I got highlights and was so happy with them! I'll deff be going back to get
more done!

NPS: N/A

by Laura Spretnjak on 2012-01-07
Bebe cut my hair, and I was very please with her knowledge of craft and personal
touch. Thanks!

NPS: N/A

by Anon on 2011-12-30
Salon Envy's new location (since June) and expansion makes it the best salon on the
north side! A one-stop-shop with friendly service and warm atmosphere. I won't
consider going any where else! Thanks!

NPS: N/A

by Kristin Kolar on 2011-12-29
What a great place. I came in for my appointment and was greeted right away, my
coat was taken and hung in their closet, and a drink was offered. Mandy was my
stylist and she was awesome! I've been looking for a hair stylist that actually listens to
what you want AND provides input as to what will work/look best. I always feel more
comfortable making changes to my hair when I have the professional giving some
input/suggestion rather than just doing whatever. It felt like I had a true consultation to
start with before I had my hair dyed and cut. I felt comfortable knowing that I was in
good hands. During the process Mandy was very nice, and easy to talk to. Not only
that, everybody working there had a smile on their face (even after coming back to
work from the Christmas holiday) and the salon is clean and beautiful. I had no
trouble finding a parking spot on the street, though I wish there wasn't a meter to pay
(but....it's Chicago). All and all...a good experience.

NPS: N/A

by Taly Glaubach on 2011-12-28
I have been going to Salon Envy for about a year now and they keep me coming
back. I was incredibly surprised at the bad yelp reviews as my experiences have
always been the opposite. I always feel welcome and taken care of. They offer
special deals to new customers, but also to keep the current customers coming back.
As soon as I walk in, ask to take my coat, and ask if I want anything to drink. (Tea,
water, coffee or even wine!). And My stylist Michelle. I can be incredibly anal when it
comes to my hair. I remember the anxiety of trying a new place with a new stylist
when i first moved to Chicago. Michelle was so patient and took a lot of time with me
even before starting to make sure i got exactly what I wanted. And she continues to
do this every time I see her. 4. Nancy. Not sure exactly what her title is, But she
keeps me feeling young and makes me smile. She always dresses super trendy, is
incredibly sweet, has a super fun and bubbly personality, and gives the best head

massage! 5. When the owner finds someone to be rude or unprofessional, she she
lets them go. that speaks to the kind of salon experience that is valued.

NPS: N/A

by Blanca Lopez on 2011-12-25
Stylist was friendly and did an amazing job with my partial highlights.

NPS: N/A

by Anon on 2011-12-24
I have been going to Matthew at Salon Envy for a few months now for both cut and
color. He is always very patient with my thick hair and does great set of full
highlights/lowlights. His cuts are clean and he is a great conversationalist!

NPS: N/A

by Anon on 2011-12-22
Great people and service. I loved my experience and my hair looks awesome.

NPS: N/A

by Melissa Cooney on 2011-12-22
I came in this week, with an urgent request. Needed a trim , right then, and needed it
to take 45 min or less. Mandy, was very pleasant, very helpful and super
accommodating! I left there in a rush, so didn't give her enough time to style, so
couldn't really see what she had done. I washed and dried my hair the next morning
and couldn't have been happier to see such an awesome cut she had done! She was
perfect to work with and will be back again to see her!

NPS: N/A

by Tracy Nuno on 2011-12-22
Since coming toSalon Envy i swear i wont go anywhere else. Sarah D is the best. My
hair never looks better than after a cut with Sarah.

NPS: N/A

by Anon on 2011-12-21
I have been going to Salon Envy ever since I was first introduced to them with my
Groupon. Now it has been over a year, and I am so grateful to have found Jamie. She
is friendly and knowledgeable, and I love the fact that she will provide her honest
opinion about my hair. I am usually very picky, so I enjoy coming in to get my hair
done because I know that I am in good hands! I am very happy to have found Jamie
at Salon Envy.

NPS: N/A

by Carrie Maxwell on 2011-12-20
Michelle did a great job on my hair coloring. I love it and she is a great person. My
only issues is having to pay a meter to come to the salon.

NPS: N/A

by David McBride on 2011-12-16
I have had challenging hair my whole life. Susan is a miracle worker. Thank you
Susan!

NPS: N/A

